HNudopmanus o npase norpeduresieidl GUHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpaueHusi PMHAHCOBOMY YIIOJJHOMOYEHHOMY

C 1 suBaps 2020 roga aeicTByeT HOBBIA JOCYIEOHBIM MOPSAIOK YPEryJIUpPOBaHUS
CIIOPOB NOTpeOuUTENel ¢ MUKPO(GUHAHCOBBIMU OpPraHU3aIUsIMU.

B cinywae, ecnu MukpoduHaHCOBasg OpraHU3alMs OTKA3bIBAETCA YJIOBIETBOPUTH
TpeOoBaHUsl TOTPEOUTEINSI, 10 OOpalleHus B CyJ MOTpeOUTeNb I YPEeryJIupoBaHuUs Cropa
JOJIKEH 00paTUThC K PUHAHCOBOMY YIIOJTHOMOYEHHOMY.

JIOKHOCTh (PUHAHCOBOTO YIOJIHOMOYEHHOTO yupexaeHa denepanbHbIM 3aKOHOM OT
4 wurons 2018 roma Ne 123-®3 «0O06 ynmoJHOMOYEHHOM TIO TIpaBaM MOTpeOUTENeH
(MHAHCOBBIX YCIIYT».

OUHAHCOBBIA YMOTHOMOYEHHBI paccMaTpUBAaeT MMYILECTBEHHbIE TPEOOBaHUS
noTpedurens, pazmep KoTopbix He npesbiaet 500000 pyoei.

OOpamenne norpedbutenss (UHAHCOBOMY  YIOJIHOMOYEHHOMY MOXET  OBITh

HampaBJIeHO B JJIGKTPOHHOW ¢opMe dHepe3 JMYHBIN KaOWHET Ha O(QUIMATHHOM cailTe
(MHAHCOBOTO YITOJHOMOYEHHOTO WJIM B MUCBMEHHOU (popme.

[Tpuém m paccMoTpeHHe oOpalieHuil MoTpeOuTeNnel oCcyecTBIsAeTCs (PUHAHCOBBIM
YIIOJTHOMOUYEHHBIM O€CIUIAaTHO.

Jlo HanpapneHus: oOpaiieHuss (UHAHCOBOMY YIOJHOMOYEHHOMY TOTPEOUTENb
JOJDKEeH 00paTHTHCS C 3asBIICHUEM (IIPETEH3UEH ) B MUKPO(PUHAHCOBYIO OpraHU3AIHIO.

C moapoOHo mH(pOpMaIrMelt o MOpsAAKEe HampaBieHUs oOpaiieHus (UHAHCOBOMY

YIOJHOMOYEHHOMY MOKHO O3HAaKOMUTBCS Ha OQUIIMAIbHOM caiTe (PUHAHCOBOTO

YIIOJIHOMOYCHHOTIO.

OdurmalbHbI caliT GUHAHCOBOTO yIOJTHOMOoYeHHOr0: WWW.finombudsman.ru

Homep  Tenedona  cmyxObl  obOecnedeHUs  JEATCIBHOCTH  (DPMHAHCOBOTO
ymoiaaoMoueHnHoro: 8 (800) 200-00-10 (6ecraTHbIi 3B0HOK 110 Poccun).

MecTto  HaxOXICHHS  CIYKOBI  OOCCIEUYECHHs]  JCSATEIBHOCTH  (DUHAHCOBOTO
ynonHoMmoueHHoro: 119017, r. Mocka, CTapOMOHETHBIN MEPEyIO0K, JOM 3.

[loutoBBIt  aapec  ciayxObl  oOecrnedeHUs]  JEATEIBHOCTH  (PUHAHCOBOIO
ynoiaHoMouyeHHoro: 119017, r. MockBa, CTapOMOHETHBIA MEPEYIOK, IOM 3, MOJy4aTeib

AHO «COHDY».
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