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NOJOKEHUE

0 B3AHMOIEHCTBHH € MOJIYYATEISIMH QUHAHCOBBIX YCJIYT B COOTBETCTBHH ¢ bazoBeIM cTaHAapTOM
JAIUTHI IPAB U HHTEpPecoB GH3MIECKUX U IOPHIMYECKHX JHIL - NoJyaTesreii pUHAHCOBBIX yCIyT,
0KA3bIBAEMBIX YIEHAMH CAMOPEryHpyeMbIX Opranusanuii B cgepe pUHAHCOBOTO PHIHKA,
00beMHAIINHX MHKPO(HHAHCOBbIE OPTAHH3ALHH

Hacroswumii  nokyment (nanee — «Ilonoxenue») paspaboraH u  yTBEPKIAEH OG6uIeCTBOM ¢ OrpaHH4YEeHHOH
OTBETCTBEHHOCTBIO «MuKpOKpeauTHas Komranua CrpoTman» (manee — «O06wectBO», «MUKPOKpEIUTHAS
KOMMAHKS») B COOTBETCTBHH C TOJIOMKeHWsIMH (enepaibioro 3akona Ne 151-@3 ot «02» wmrons 2010 rona «O
MHKPO(HUHAHCOBOH JIeSTeNBHOCTH W MHMKPO(QHHAHCOBBIX OPraHM3alluaX» W MOJIOKEHHAMH «bazoporo craHjapra
ALMTH NPAaB W WHTEPECOB (M3HUECKUX W IOPHAMYECKHMX JIMLL — IOJydaTesied (MHAHCOBBIX yCIIyT, OKa3bIBACMbIX
YIEHAMM CAMOpEryJMpYeMbIX opraHusauuit B cdepe HHHAHCOBOrO phIHKa, 00BEAUHSAIONTMX MHKPO(DHHAHCOBBIE
opraHM3alMKy, yTBepKkAeHHOro bankom Poccuu «22» wions 2017 roaa, B uensx coOJII0IeHHs MpaB H 3aKOHHbBIX
MHTEPECOB TPETHMX JIUL — MojdyyaTened (UHAHCOBBIX YCIYT, Pean3yeMbIX O611iecTBOM, a TakKe B LENsX
JOBE/IGHHs 10 CBEIEHHS TAaKWX /Ml MHGDOPMALMK (CBEJleHHi) M pacKphiTHa MM uHdopmauuu (CBEACHHH) B
COOTBETCTBHM ¢ TpebOoBaHUAMH 3aKoHOAaTe bcTBa Poccuiickoi Denepallii, HOPMATUBHBIX AKTOB L[b P®D, HazoBbix
CTAH/IaPTOB W MHBIX BHYTPEHHHX A0KyMeHToB OOuiecTRa.

1. O0umHe NoJa0KEeHHS
1.1. Jnst ueneit HacTosawero I1os10KeHNs HCNOab3yIOTCS CAeAYOLHe OCHOBHbIE MOHATHA:

) auuHbli  KaOuHeT — WH(OPMALMOHHBIH pecype, KOTOPbIH pasMelleH Ha opuIMaTbHOM  CaHTe
MHKPOKPEIHTHON KOMIIAHMH, TIO3BOJISIOLIMI MoyuaTenio GUHAHCOBOH yCTyrH MO/y4aTh uHpopMaLuo 00
WCTIONTHEHUHM MM CBOMX 00f3aTeNbCTB 10 J0roBopy 00 oOkasaHWM (MHAHCOBOM yCiayrH, a Takke
B3aMMOJICHCTRBOBATE  C  MMKPOKPEAWTHOH  KOMMaHWeil  MocpeicTBoM — obmeHa  COOOLIGHMsMH  C
HCTIONBb30BAHMEM HH(BOPMALIMOHHO-TENEKOMMYHHKALMOHHOH ceTu "HHTepHeT";

2) obpamieHHe — HarpapieHHOE B  ,MHKPOKPEAHTHYIO KOMMAHHIO noaydyareneM (PHHAHCOBOM YCIyrH,
npejcTaBUTeNIeM Tomyyaress GuHaHcoBOH yciyrd, baHkoM PoccHn WK HHBIM YTIOTHOMOYEHHBIM OpPraHoM
WAW JIMLOM B MHUCbMEHHOH ¢dopme Ha OyMaKHOM HOCHMTENE WM B BHAE 3JIEKTPOHHOrO JOKYMEHTA
saseieHue, Kanoba, Npockda MM MPEeIOKEHME, KacaloLIeecs OKa3aHMsl MUKPOKPEAWTHOH KOMMaHWeH
(hMHAHCOBLIX YCIYT;

3) omnaiin-3aém (oroBop) — J0roBop 3akma, 3aK/JIOYEHHbIH C  HCMOJB30BAHHEM MH(OPMALHOHHO-
TeJeKOMMYHHUKALMOHHOMH ceTh "HHTepHeT" MW MHBIM pa3peli€HHBIM 3aKOHOM croco0om, Mmpu KOTOPOM
B3aMMOJICHCTBHE MoJTyuaTes (MHAHCOBOH YCIYH C MMKPOKPEAWTHOH KOMIMAHHEH OCYLIECTBIACTCH
JMCTAHUMOHHO, M CyMMa 3aliMa Mo KOTOpOMY [MpPENOCTaBleHa MOJydaTe/io (UHAHCOBOH YCIyrd B
Gesnanuunoil hopme (BKII0UAs MEPeBO/L ACHEIKHBIX CPE/ICTB 6€3 OTKPLITHS CHETa);

4) ofuuAanbHbIi CcaliT MHKPOKPEIHTHOH KOMIDAHHH —  CaWT B HHOOPMALIMOHHO-
TeNeKOMMYHHKALUMOHHOM cetr "MHTepHeT", conepkallinii HHOPMALIHIO O AEATEILHOCTH MHKPOKpEIHTHOH
KOMITAaHWH, 37EKTPOHHBIH ajJpec, KOTOPOro BKJIYAeT AOMEHHOE WM, MpaBa Ha KOTOpOe NpHHAIeKaT
MHKPOKPEIMTHON KOMIaHHUK;



3)

6)

7)

8)

nojyuaresis pUHAHCOBOH yCayrn — (pU3HUCCKOE JIHLO, ofpaTHBLIEecs B MUKPOKPEANTHYIO KOMIAHHIO C
HAMEPEHHEM MOJTYHUHTb, MOJYUALOLIEE WK MOy HBLICE (hMHAHCOBYIO YCIIYTY:

PECTPYKTYpH3alHsl  32/0/ZKEHHOCTH —  PCLICHHMC MHMKPOKPEIWTHOH KOMMaHWM B OTHOLICHHH
3a/10/KEHHOCTH M0JTy4aTens GUHAHCOBOH YCITyrH, BICKYLIES H3MEHEHHE Nopska H (1K) cpoka BO3BparTa v
(MIH) pa3Mepa 3a10JPKEHHOCTH, B TOM YHCIIE MOJIHOE WK HACTUUHOE MPOLLIEHHE CYMMbl OCHOBHOIO 10/11'a 1
(M) HAYWCAEHHBIX TMPOLCHTOB, YMEHBIIEHHE WIH HEMPUMCHEHHE HeycTolku (wTpada, meHH) 3a
HECBOEBPEMEHHBIH BO3BPAT CyMMbl 3aiiMa (B TOM HHCIC 3aiima), paccpodka W (W/H) OTCpOUKa MyaTesxa,
OTKa3 OT MPUMEHEHHs Mep I10 B3bICKAHHIO 3a/10/KEHHOCTH fe3 ee NMPOLLECHHS,

camMoperyamupyemMas OPraHH3auMsi — Camoperyiupyemas OpraHusalis B cepe (HHAHCOBOrO phIHKA,
06beIHHAOLIAS MUKPODUHAHCOBBIE OPraHM3aLuy, ASHCTBYIOIAA B COOTBETCTBHH C denepalibHBIM 3aKOHOM
ot 13 utons 2015 roga N 223-®3 "O camoperynMpyeMbIX opraHu3alliix B cdepe GpUHAHCOBOrO phIHKA";
(puHAHCOBbIE YCTYTH — YCIYTH MO MPEAOCTaBICHHIO 3aiiMOB MojiyyaTesisiM (PHHaAHCOBBIX YCIIYT.

VHbie NOHATHS W TEPMHMHBI TPAXKIAHCKOTO W IPYHX OTpacjiel 3aKOHOMATENbCTBA Poccuiickoit Desepatinu,

ucronbayemble B HacTosiieM [TooxkeHuH, IPUMEHAIOTCS B TOM 3HAUCHHH, B KAKOM OHM MCIOJIB3YIOTCA B 3THX
oTpacnsx 3akoHojarenbcTpa Poccuiickoit Penepauuy.

2. IlpaBuia npegocTapienust HHGOPMALHH NOTYHATE/TIO (pHHAHCOBOH yC/IyIH

2.1. Mudopmaiiisi 0 MUKPOKPEMTHOM KOMMaHKH, MPeAoCTaBAcMast rnoJiyuaresio (PHHAHCOBOH yCIyrH
{ 1 Monnoe H (ApH HAJH4YHU) COKpAlleHHOE OBIEcTB0 ¢ OrpaHMYEHHOH OTBETCTBEHHOCTBIO «MHKPOKpE/MTHAL  KOMIAHHA
HANMeHOBAHME MUKPOKpeNTHOI Komnanuu | Crporvam (000 «MKK Crporman»)
2 Aapec  MHKPOKpEAHTHOH KOMMAHHH B | IOpuauueckuii agpec: 117105, r. Mocksa, ul. Bapaeckoe, 1.33, c1p. 12
npenendx MeeTa ee HAaXOMIeHHs, aapeca
060c06IeHHBIX noapasaesexuii OI'l-l’ MockoBckas obnacTs, ropo JKykosekuii, ynuua Hkanoea,
MHKPOKPEUTHOI KOMIAHMH, PeiM patoThl n.;.rc%ﬁd;‘{rof‘:?;?lhg:oo Aom 6, nouemerwe 1
MHKPOKPEeAHTHOH KOMMAHHH n ee BC: BRXOIHOM
060c0o0/1eHHBIX noapasaeneHHii Orpen «OI1-4» MockoBckas 061acTh, PameHckuii paiios, ¢. BeikoBo, yil.
(pacmoioKeHHBLIX MO MECTY HAaX0MKACHHHA I'pathux paboTsl: TeatpansHas, /.10, nomMeietue Ne304-307.
COOTBETCTBYIOLLEr0 0GocoBaeHHOr0 ma-c6: ¢ 10:00 - 18:00
nonpamenelmﬂ) BC! BBIXOJHOH = 3
OI1-7 Mockosckas 06aacTh, Pamenckuil paiion, ropoa Pamenckoe,
[pacmk paborsi: ynuua Boposckoro, oM 5, komnata 213
nu-c6: ¢ 10:00 - 18:00
BC: BbIXOJHOH
Otnen «OIT-11» Mockosckas 06nacTh, PaMeHCKHii paiioH, ropoi Pamenckoe,
'padpuk paGoTsi: yauua BopoBekoro, 10M 5, KOMHaTa 213
nu-c6: ¢ 10:00 - 18:00
BC! BBIXOJAHOH
Orpen «OT1-13» Mockosckas 061acTh, PameHckuii paiioH, ropoa Pametckoe,
I'padhuk paGorsl: ynuua BopoBeKkoro, 10M 5, KOMHATA 213
nu-c6: ¢ 10:00 - 18:00
BC. BbIXOJAHOH
8 KonTaxThoili Tenedon, mno  Koropomy | $-800-600-46-92; 8-925-021-09-13; 8-925-021-09-85
0CYUIECTBISIETCS CBSI3b ¢ MHKPO(HHAHCOBOI
opraHusauMeit
4 | Opuumanpuelii  caiit  MUKpOQHMHAHCOBOH https://mkk—strotman.ru/‘
OpPraHu3auuy
) Hudopmauuio i} nenosb3yemom | OOLLECTBOM HE HCTIONB3YETCSA 3aperMCTPHPOBAHHbIN TORAPHBIA 3HAK.
MHKPO(UHAHCOBOH 0praHu3auueiil TOBAPHOM
3HaKe (MPH HAJHYHH)
6 O akte npuBredeHHss MHKPOQUHAHCOBOI OBLIECTBOM B LETTX OKasaHus (PHHAHCOBBIX YCIYT TPEThH JTHLA HE [IPHBJICKAIOTCS.
opraHu3auneii K OKa3aHUI0 (HHAHCOBLIX
yeayr TpeTbero JiMua  Ha  OCHOBAHHH
rpaKaaHCKOo-NPaBoBOTo A0T0BOPA Hiau
J0BEPEHHOCTH
7 (0] perucTpauoHHOM HOMepe  3aMHcH Perncrpaionnbiii  somep sanuck  OOliecTBa B FOCYASPCTBEHHOM  peectpe
HOPHAMYECKOro JIHUA B FOCYAAPCTBEHHOM MHKPO(MHAHCOBBIX OPraHU3aLMH - 1703045008431 o1 01.08.2017r.
peecTpe MHKPO(GHHAHCOBbLIX OpPraHU3auMi
8 YyjaeHCTBe B camoperyaupyemoii | OGLIECTBO ABJAETCH  H/ICHOM Cotoza Muxpodunancosbiii AnbsHe «MHCTHTYTHI
opranwiauun (BKII04As MHGOPMALHMIO 0 AaTe | PAIBUTHE masoro u cpeauero Gusnecay ¢ 01.09.2017r.
npuemMa B WieHbl  CAMOpEryJHpyemoi
Oprasu3aLm1m)
9 006 uckaIlodeHun M3 camoperyaupyemoii | OOLIECTBO HE HCKTIOMANOCH H3 caMopery/MpyeMoit OpraHu3aluu.
opraHu3aunn (BKAKYAA HHPOPMALHIO 0 AaTe
MCKJIIOUeHHs] M3 4YIEHOB CaMOperyJupyemoi
OpraHu3aLvH)
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O (UHAHCOBBIX YCayrax H AOMOJHHTENBHBIX
yeayrax MHMKpO(HHAHCOBOH OpraHu3alliy, B
TOM UHMCJe 0KA3bIBAEMBIX 33 A0MOJHUTETBEHYH
naarty

TIpeaocTaBieHne MOTPEONTENLCKHX MiKpo3aiiMoB B cooTseTcTBHM ¢ [lpasunamu
NPeI0CTABNEHHS 3aiiMOB.

MHbIX yCyr, B TOM HHCIE, 38 JOTMOTHUTERHYIO [1aTy, MUKPOKPEIUTHAS KOMIAHHs
HE OKa3bIBAET.
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06 ycTaHOBJEHHOM B MUKPO(HHAHCOBOH
OpraHM3alLHN MopsiAKe pabsiCHEHHs! yesoBHH
J0TOBOPOB M HHBIX JOKYMEHTOB B OTHOWICHHH
(GUHAHCOBOI YCAYTH, KOTOpYH ToJyyaTeab
duHanCOBOH YCJAYrH HAMEpPeH NOJNY4HTE, 2
Take O  Juue,  OTBETCTBEHHOM 34
npeaocTaBjieHHe COOTBETCTBYIOHIHX
pPA3bSICHEHUH

PasbACHEHHE YCIOBHI JOrOBOPOB M HHBIX AOKYMCHTOB B OTHOIIEHHHA (PMHAHCOBBIX

yenyr, okassiBaeMbix OBIICCTBOM, OCYIUECTBIACTCA CHEAYFOLIUMHE CTI0co0amu:

> nyrém ofpalleHus mojydares (pumancoBoil yeryru Mo TenedoHHOMY HOMEPY.
YKa3aHHOMY Ha O(HITHANLLHOM CalTe MHKPOKPEIUTHOH KOMIAHHH,

»  [yTEM HANpaBleHMs MOIyHaTeIeM (pMHAHCOBOH YCIIYTH 3aIPOCOB NOCPEACTBOM
IEKTPOHHOM NMOYTEl Ha aapec snextpoHHoii noutel OfwecTsa, yKa3aHHOH no
oULMATLHOM caiiTe MHUKPOKPEINTHON KOMITAHHUH;

¥ myTéM MMCbMEHHOTO OGpalleHUs B O6mecTso no moutosomy aapecy: 140105,
MockoBekas 06macTsk, Pavenckuii palion, ropoa PaMenckoe, yamua Boposekoro,
j10M 5, nometenne 213;

» nyrém obpameHus nosydaTens (punancoBoii yemyrn B ouch (oGocobneHHbIE
noapasaenetus) ObuiecTsa B HaCkl HX paboThl. '

JluoM, OTBETCTBEHHBIM 338  NPEAOCTABJICHHE pashACHEHHIT  NOTyHaTenM

(pHHAHCOBOH YCIIyTH 1O TeNe(OHY - MIIH MOCPEACTBOM 9NIEKTPOHHOI [OUThI, ABIACTCS

pyxosomutens Oraena «OI-11», B cityuasx OOpaIeHHs MoxyHaTesis (hunaHcoBOi

yeinyrn B ofuc  (obocobneHHoe noapasaeneuye) O6mecrsa — PYKOBOAMTCIL
cooTseTCTBYOLEro ofuca (060cobIeHHOro noapazaencuus) Obuiecrsa.

Bbi60p KOHKPETHOrO crocoba pasbiCHEHHs YCOBUH IOFOBOPOB H MHBIX JIOKYMEHTOB

B OTHOIIEHHH (PMHAHCOBBIX YCIYF, BEIOMpAETCA MOJIy4aTencM (UHAHCOBBIX YOIYT

CAMOCTOATENLHO € YYETOM ero  JIMYHBIX npeAnouTeHuit M axTIuecKuX

obcrostenseTs, OBLUIECTBO HE UMECT MPEAnO4THTEIEHOrO cnocofa NMpefocTaB/IeH s

noaydaresisiM (PHHaHCOBBIX YCIIYT pasbACHEHHI.
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O puckax, CBA3AHHBIX € 3aKjII0YMeHHeM H
penofHeHHeM  moay4areiem - (DMHAHCOBOJ
yeayri  yeaosuii  gorosopa 00 oKa3aHuu
(puHaHCOBOH YCJYTH, H BO3MOZKHBIX
HeraTHBHBIX (PHHAHCOBBLIX MOC/AEJACTBHAX NPH
HCNOAb30BAHUN (PUHAHCOBOMN ycayru (Bbiaaye
NoTpedHTENLCKORO 3aiiMa MM MpPHBJIEYEHUH
JAeHeMHBIX ¢+ cpeacTs (unancosoi
opraHuzauuei)

Tonydatens (DHHAHCOBOH YCAyrH IPHHHMAeT Ha ce0fi pPHCK, CBS3aHHBIE ©
YXYZLIEHHEM CBOETO MATCPHAIBHOTO MOJIOKEHHA H TIEpCA MPHHATHEM PELIeHHA O
Le1eco00pasHOCTH  3aK/OYEHHs  J0roBopa 3aiiMa  JO/JKGH  BHMMATEIbHO
IPOAHAIM3HPOBATE CBOE (PHHAHCOBOE MOJIOKEHHE, YYUTEIBAS, B TOM YHCIIE:

» COpasMepHOCTE A0ArOBOH HArPY3KH € TEKYILHM (HUHAHCOBBIM MOJIOKEHHEM,

» npeanonaraeMbie CPOKH M CYMMbI TMOCTYTUICHHA JIEHEKHBIX CPEACTB U
MCTIOAHEHNA CBOMX 0043aTeNbCTB (MEPHOJUUHOCTD BBITLIATHI 3apaboTHOM naThl,
[OAYYEHHs HHBIX JOXO/I0B),

» BEpOATHOCTL HACTYILUICHUA 00A3aTENLCTE HEMPEOJIONUMOI  CHITBI W HHBIX
OBCTOATENBCTE, KOTOPBIE MOTYT [IPHBECTH K HEBO3MOKHOCTH HCTIONHEHHA CBOMX
0083aTe/ILCTR MO A0TOBOPY 00 OKa3zaHuu (uHaHCOBOH YCayrd (B TOM HHMCIE,
noteps paboThl, 3aj€piKKa NOMYICHHA 3apaGoTHOH TIaThl W MHBIX BHAOB
JIOXO/I0B TI0 HE 3aBHCALLMM OT MOJIY4aTCiiA (uHaHcoBOH ycayrd NpHHHHAM,
COCTOAHMS 3I0pOBLS monydarens (uUHAHCOBOH yciyri, KoTOpOE * enocodHo
HeraTHBHO [OBJIHATH HA TPYJIOYCTPOHCTBO ‘H, COOTBETCTBEHHO, TOMYHEHHE
JI0X071a).

[1py HecBOEBPEMEHHOH OMUIaTe 3aliMa cymma BO3BpaTa 3aiiMa yBENTHUMBAETCSA B CBA3M

€O CAEAYIOUMMH 00CTOATEILCTBAMK:

»  YBEJMUMBACTCS CPOK TOJIb30BAHMS IGHEKHBIMH CPEACTBAMH,

% HAYMCIAETCH B 3ABHCHMOCTH OT MHAMBHIYaIbHBIX yCIOBHH J0r0BOpa HEYyCTOHKa
38 HECBOEBPEMEHHOE HCTOJIHEHHE 0043aTe/IbCTB. .

B ciydae NPUHATHA PELICHHS O cyeGHOM YPEryTHPOBAHHHA CTIOPa MPOLECCyabHbIC

M3JIEPKKH BO3MELIAIOTCA CTOPOHE, TpeGoBaHus KOTOPOi yIOBIETBOPCHBI 3a CUCT

CPEZICTB NPOUTPaBIeii CTOPOHBI M0 HCKY.

[IpuBsieKaembie AEHEKHBIC CPEICTBA IPAKIAH B CIIyHac HECOCTOATEILHOCTH

OGUICCTBO HE TIPHBJIEKAGT [ICHEKHBIC CPEACTBA (H3MUECKUX JIML B KAYCCTEC

BKIA/I08, 3aiIMOB WM HHBIMH CMOCODAMHK.
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O npaBax noayuatens (GUHAHCOBOH yCayru
NpH OCYLIECTBJIEHUH MPOLEAYPLI B3LICKAHHS
NPOCPOYEeHHOM 3a10/KEHHOCTH :

Cornacio GemepansHomy 3akoHy «O 3aluTe Npas M 3aKOHHLIX HHTEPECOB

(pu3MUecKUX JIMLL TIPH OCYLIECTBACHHH JEATEILHOCTH MO BO3BPATY MPOCPOUEHHOMH

sas0KeHHOCTHY (manee - Ne230-®3), npy OCYIIECTBACHUH MPOLCAYPHI B3BICKAHUA

[POCPOUEHHOM 3ATOIKEHHOCTH NOJIYHaTe b () MHAHCOBOH YCIYrH HMEET NPaso:

. B 11060f MOMEHT OTKA3aThesl OT 3aKNIOYEHHOrO COTIAICHUHA C KPEAUTOPOM Ha
MHBIE CHIOCOBBI B3AMMOACHCTBYA (KPOME YKa3aHHbIX B 4. | cTarhit 4 No230-®3
(JTHUHBIE BCTPEHH, Tene(oHHbIE MEPEroBOpLI (HErnocpeACTBEHHOE
n3auMoseiicTare); Teerpadibie CoOBIIEHHS, TEKCTOBBIE, [ONOCOBLIE H HHDbIC
Co0BLIEHNA, MEPE/IaBaEMbIE 110 CETAM 3MEKTPOCBA3H, B TOM HHCIE MOABHAKHOM
pajuoTened)oHHOMN CBA3K; MOUTOBBIC OTMPABIEHHH MO MECTY JKHTEIBCTBA HITH
MecTy npedbiBaHus JIOJKHIKA), cooOIMB 00 3TOM KpEAWTOpY M (1K) auLy.

" jleficTBYIONIEMY OT €ro MMEHM W (WiH) B €r0 MHTEpecax, nyTéM HanpasieHus
COOTBETCTBYIOLIETO YBEIOMIICHHS Hepe3 HOTapuyca Wil Io mouTe 3aKa3HbIM
[THCHMOM € YBEJIOMIIEHHEM O BPYUCHHH WIH MyTEM BPYHCHUS TO4 pacnucky. B
C/lydae MoJyHeH s TaKoro YBeJIOMIIEHHS KPEIUTOP H (nm) THLO, AeHCTBYIONIEE
OT ero HMeHH M (1/1#) B Ero HHTEpEcax, He BIPABe OCYILECTBIATh HAPAB/ICHHOT
HA BO3BPAT MPOCPOUEHHOH 38/I0/KEHHOCTH B3aUMOJIEICTBHE € JOJIKHMKOM
CrocoGaMH, TIPELyCMOTPEHHBIMH COrJIAIICHHEM.

2. B moGoe BpeMs OTO3BaTh COINACHE, YKA3aHHOC B MYHKTE 1 yact 5 Ne230-D3
(cornacke JOMKHMKA HA OCYWIECTBJICHME HANPABJCHHOTO HA BO3BpAT €ro
MIPOCPOHEHHOH 38/I0/KCHHOCTH B3AMMOJICHCTBHA C TPETbHM JIMLIOM), COOOLIMB
06 9TOM KPEAMTOpY WMIUA JIMIY, ACHCTBYIOUIEMY OT €0 HMCHH H (unu) B ero
MHTEpEecax, KOTOPOMY JIdHO COOTBETCTBYIOWICE COIIACHC, nyTéM Hampas/ieHHs




yBEJOMJIGHHS Uepe3 Hotapuyca MM 110 MOUTE 3aKa3HbIM [MMCBMOM C
YBEAOMIIEHHEM O BPYHEHHH Au60 MyTEM BpYHEHMs 3@iBIEHHA MOA PaCTIMCKY
YIIOSHOMOUCHHOMY JHLY KPEAHTOPA KM JIMLLY, JelicTBYIOLIEMY OT €r0 MMEHH 1
(unm) B ero uHTepecax. B cayuae mojyueHHs TAKOTO YBELOMIIEHHA KPEAHTOP H
(Mnu) JIMLLO, ASHCTBYIOLLEE OT €ro HMCHH U (mnu) B €ro MHTEpECax, HE BTIPABE
OCYIIECTBIIAT, HANpPABJCHHOE HA BO3BPAT ApOCPOHEHHOH  380TIKEHHOCTH
B3aMMOJICHCTBHE € TPETHHM JIHLIOM.

B3anMo/eiicTROBAT ¢ KPEAHTOPOM TONIBKO ECITH: - 3TO KPEAUTOP, B TOM 9HCIIE
HOBBIH KpeauTOp, MPH MEPEXojAe K HeMy [pas TpeGoBanus; - 9TO MU0,
neftcTBYIONIEe OT HMEHH H (Mii) B HHTEPECAX KpeuTopa, TOJLKO B TOM Ciy4ae,
cCITH OHO ABIAETCA KPEAUTHOH OpraHm3alied HiH THLOM, OCYILLICCTBIAIOUIMM
[EATENbHOCTE TIO BO3BPATY TPOCPOHEHHOH 3aLOJKCHHOCTH B KauecTBe
OCHOBHOTO BHJIA ACATEILHOCTH, BKIIIOUCHHBIM B roCyapCTBEHHBIH PEecTp.
Hezonyienne B OTHOIIEHHH ceOf HANPABICHHBIX HA BO3BPAT MPOCPO4EHHOH
34/10DKEHHOCTH ACHCTBUH KPEAHTOPA WiH JHLA, JIefiCTBYIOIIEr0 OT er0 HMEHH H
(WIK) B ETO MHTEPECaX, CBA3AHHBIX B TOM HHCIE C: - MPUMEHEHHEM K JOJIAHKHHKY
M HMHBIM JMuaM u3snueckoit cumbl 6o Yrpo3oii ee NMpHMEHEHHs, YrPO3OH
yGUICTBOM WK TPHYMHEHHS BPEAa 3/0pOBLIO, = YHHYTOKEHHEM WA
NOBPEKACHUEM  MMYLIECTBA an6o  yrpo3olt TAKMX  YHHUTOKCHHA  HIH
[1OBPEAIEHHS; - TNPHMCHEHHEM METO/I0B, OMACHLIX JUIA HKH3HH W 310pPOBbA
TOASH; - OKA3aHMeM TCHXOMOTHYECKOro AaBJCHHA Ha JO/LKHMKA 1 MHBIX JIMLL,
HCTO/B30BAHMEM BBIDAKCHMI H COBEPIIEHHEM HHBIX ACHCTBUH, YHHIKAIOUIMX
4eCTh W A0CTOMHCTBO JOJKHHKA M HHBIX JHIL - BBEACHHEM JIO/DKHUKA W MHLIX

nuil B 3a01yscaEHHE  OTHOCHTEJBHO: - [paBoBOH MPHPOLbI W pasMepa
HEHCIONHEHHOr0 00A3aTe/IbCTBA, IPHHMH €ro  HEMCHOJIHEHHS JIOJDKHIKOM,
CpOKOB  HMCMOJIHEHHs 00A3aTelIbCTBA; - MEpelain  BOMpoca 0 BO3BpaTe

[POCPONEHHOH  3Q[ONKEHHOCTH  HA  PaccMOTpeHHe  cyid, nocieAcTBHi

HeHCTIOMHEHMS 0DA3aTe/ILCTBA Ul [JOJDKHMKA M HHBIX JIHIL, BO3MOMHOCTH

NPUMEHEHHS K JO/DKHMKY ~ Mep  aIMMHHMCTPATHBHOMO M YTOJIOBHO-

polecCyanbHOr0  BO3JEHCTBHS M YTONOBHOTO npecnejoBaHus; -

NpPHHAUIEKHOCTH KPEANTOPA WIIH JIHLA, AeHiCTBYIOIIET0 OT €ro MMeHH 1 (W) B

ero WHTEpecax, K OpraHaM TOCY[apCTBEHHOH BIAcTH M OpraHaM MECTHOTO

caMOynpasJieHus; - MoGbM APYTHM HENPaBOMEPHBIM NPUYHHEHHEM Bpeaa

JIOSKHHUKY M HHBIM JTHLIGM HITH 3710ynoTpeCieHHem TIPaBOM.

Ha Henepe/ady KpeJHTOPOM HIIM JIHLIOM, JEHCTBYIOIIEro OT ero HMEHH 1 (WiH)

B Er0 MHTEpECax, TPEeTLUM IHIaM CBEJCHHH O ceGe M cBOEH MPOCPOUEHHOH

3A10/KEHHOCTH | €€ B3BICKAHHH H JIOGBIE APYTHe CBOM NEPCOHAIBHDIC IAHHLIC,

CITH MHOE HE MPEAYCMOTPEHO (peepasibHbIM 3aKOHOM.

Ha nenpusieuenue A8yX 1 Gojlee UL LA OCYIUECTBIICHHS OT HMCHH KpeanTOpa

u (W) B ero MHTEpecaX HaNpaBIEHHOr0 HA BO3BPAT [POCPOYEHHOM

38 I07KEHHOCTH B3AUMO/ICHCTBHS c JIOMKHAKOM crniocobamu.

MpeyCMOTPEeHHBIMH MyHKTaMi 1 1 2 uacty | cratsu 4 Ne230-D3.

Ha wcronb3opaHie croco0oB B3aMMOXEHCTBUA C KPEAMTOPOM WM JIMUOM,

JeficTByloLIero OT ero uMenn u (i) B €ro MHTEpecax, TOMLKO B pamkax

AeiiCTBYIOMIEr0 3aKOHOATENLCTBA, & HMEHHO YKA3aHHRIX B CTATLE 4 Ne230-P3.

Hepasrnawenne cpeaennii o cebe, TPOCPOYEHHOH  3a/10/DKCHHOCTH M e

BIBICKAHMM W JUOGBIX  JPYTHX  MEPCOH@IbHBIX  JIAHHBIX  JIOJDKHHKA

HEOrpaHHHEHIOMY KPYTY [THLL, B TOM YHCIE MYTEM PasMEILCHHA TAKHX CRENIEHHIH

B HH(bopmaunonao-TenemMMyﬁuxauuomioﬁ cern "Murepuer! wnu B (Ha)

SKITOM TIOMEIEHHH, JOME, TIO00M APYTOM 3/[aHiH, CTPOCHHH, COOPYIKCHHH, o

TaKKe cooGIEHHE 10 MECTY paboThl HOJDKHHKA HE [0MTyCKACTCA.

Hesonylenne HanpagieHHbIX Ha  BO3BpAT NPOCPOHEHHOH  3a/10/KEHHOCTH

B3auMoeiicTBHiE ¢ cOBON KAk MODKHUKOM CrocofamMu HENOCPeACTBEHHOTO

B3aMMOJIEHCTBUA (muuHBIE BCTPEYH, Tene()OHHbIE MEeperoBopbI

(HEroCpeACTBEHHOE  B3AHMMOIEHCTBHE); tenerpadubie COOOUIEHIA, TEKCTOBLIC,

FOJIOCOBbIE M MHBIE COOGIIEHNS, TIEPEIABAEMBbIE 110 CETAM B/IEKTPOCBASH, B TOM

quc/ie NOIBHAKHON pamioTencdOHHOM CBA3H; MOUTOBbIE OTIPAB/ICHUA M0 MECTY

JKUTEIHCTRA WIH MecTy TIpeGhIBAHIS IO/DKHHKA) B CIydasx:

1) co aHS npusHaHMs 00OCHOBAHHBIM 3AABJCHHUS O NPHIHAHHH rpaskIaHHHa
GAaHKpOTOM M BBEJEHHS PECIPYKTYPH3ALHH €ro 0jreB HIH [APH3HAHKA
JIOJKHHKA OaHKPOTOM; )

2) ¢ MOMEHTAa [MONy4eHHs [OKYMEHTOB, MOATBCPAUIAIOUIHX HATHYHE
OCHOBAHHiA, CBHIETE/ILCTBYIOLLMX, YTO OH:

%  gBISeTCS JIMLIOM, JIMIIEHHBIM /€eCriocOOHOCTH, OFpaHHiCHHBIM B

1eecrocoBHOCTH, B TOM YHCIE M0 OCHOBAHMAM, TMPEAYCMOTPCHHEIM

nynkrom | crareu 30 [pancaaickoro = KOACKCA Poccuiickoit

Ddenepaunm;

HAXO/ULTCA HA W3NEYeHHH B CTALHOHAPHOM TeHeOHOM YHPEHKACHUM!

ABAAETCS MHBAITHAOM NEPBOH TPYIIIbL

ABIACTCA HECOBEPLICHHOIETHHM TIHLOM (kpome

IMAHEHITHPOBAHHOIO).

HeomnyleHue HampapjieHHbIX HA BO3BPAT NPOCPOHEHHOR  3a/10/KEHHOCTH

p3auMojielicTeuit ¢ co0oil Kak JOIKHHKOM crocobamu  HEMOCPeACTBEHHOTO

B3aMMOICHCTBHA (naHBIC BCTPEUH, TenedoHHbIE eperoBopbl

(HENOCPEICTEEHHOE B3AHMO/IEHCTBHE):

1) B paGoune Aun B nepuop ¢ 22 110 8 4acoB M B BEIXOAHBIE M Hepaboune
npasgHMuHbe AHK B neproa ¢ 20 1o 9 yacoB 0 MECTHOMY BPEMEHH M0

YV V VY




MECTY JKHUTETbCTBA HITH NMPeObiBaHHA JO/KHHKA, HIBCCTHRIM KPEAHTOPY H
(uu) Ly, AEHCTBYIOLIEMY OT €ro HMEHH H (1u) B €r0 MHTEpPECAX.
2) IOCPECTBOM JTHUHBIX BeTped Goiee 0HOro pasa B He/Ie/Oo;
3 HOCPE/CTBOM TeAe()OHHBIX NepPeroBOPOB:
» Gonee 04HOTO pa3a B CYyTKH;
»  Gonee ABYX pa3 B HEJEMIO;
»  0Oosiec BOCbMH pa3 B MECALL

11. HenomnymieHde HAnpaBieHHbIX HAa BO3BpAT MPOCPOUCHHOH  3a/10/KEHHOCTH
paafMojelcTenii ¢ cofolf  Kak JIO/UKHHKOM — crocoGamMu TenerpadHbIx
coOOIIEHNH, TEKCTOBBIX, FOJOCOBLIX M HHble COOOIICHHI, MEpenaBacMbiX MO
ceTAM 91eKTPOCBA3W, B TOM 4HCje TOBIKHON paanoTeeOHHON  CBA3M;
[IOYTOBBIX OTNPABIEHHUI 10 MECTY 3JKHTE/BCTBA WM MECTY ripeObiBaHKs
O/KHHKA):

1) B paBoune anu B nepuon ¢ 22 1o 8 YACOB H B BLIXOIAHDBIC W Hepaboune
npasaHKuHble anu B neproa ¢ 20 10 9 HacoB Mo MECTHOMY BPEMEHH IO
MECTY SKMTE/ILCTBA MM MPEOBIBAHUA J0JUKHUKE, H3BECTHOMY KPEAMTOPY H
(1) 7MLLy, AEHCTBYIOLIEMY OT €ro MMEHH M (I/IH) B €0 HHTEpPECax;

2) OOLHM HHCIOM:

»  Oojee ABYX pa3 B CYTKH]
»  0oJiee veThIPEX pa3 B HEEIO;
»  Gosee LIECTHAALATH pa3 B MECALL. -

12. Ha pi3aumojeiictBHe ¢ co0OH Ha PYCCKOM S3bIKE MM Ha A3BIKE, HA KOTOPOM
COCTABIIEH JOTOBOP WM MHOH JOKYMEHT, Ha OCHOBAHHM KOTOPOro BO3HHKIA
[POCPOUEHHAS 3a/10/1KEHHOCT.

13. Ha BO3MOKHOCTb HANPABIEHHA KPEAHTOPY M (MM) JHLLY, ASHCTBYIOMIEMY OT ero
MMEHH U (WIH) B €ro HHTEPECax, 3asBJIEHHS, KAaCAIOUIErocsa B3aMMOJIEHCTBHSA ©
JIOIDKHIKOM CrOcoGaMu, [Ipe/lyCMOTPEeHHbIMM IyHKTaMH | 1 2 yacTu | crathit 4
No230-@3, ¢ ykazaHuieM Ha: \

1)  ocymiecTBIEHNE B3aMMOJAEHCTBHS TOIBKO HEPe3 YKa3aHHOro JOJKHHKOM
PEACTABUTEN;

2) oTkas OT B3aUMOAEHCTBMA. W HA BO3MOXKHOCTH OTMEHMTL CBOE
BHIICYKA3AHHOE  3afABlEHME  MyTEM  YBCAOMJICHHS 06  aTOM
COOTBETCTBYIOIIEr0 JIHIA, KOTOpoMY OBUIO HAmpaBCHO YKA3aHHOE
3asBEHHE, CI0COGOM, MPELyCMOTPEHHBIM J0rOBOPOM (MPH €r0 HAMMHIH).
WM TIYTEM HANpaB/ICHHs YBEIOMICHHs [0 MOUTE 3aKA3HBIM [THCHMOM €
VBEJOMICHHEM O BPYUSHHH JHOO MyTéM BPYYCHHA YBEAOMIICHHA MO/
pacrucky.

14. Tlonyuars orseTsl Ha cBoM ofpaileHns W 3adBICHHA B YCTAHOBICHHBIC
JIEHCTBYIOLIAM 3aKOHOAATENLCTBOM CPOKU.

15. O6pamarses 3a 3aATONR CBOMX MPaB M 3aKOHHLIX MHTEPECOB KAK NOJIKHMKA B
BbILIECTOA LLME OPraHbl. Jull

14

O cnocobax u agpecax AJsi HanpaslieHHS
obpawenuil  mosy4areasMH  (HHAHCOBbLIX
yeayr, B TOM HHCIe O  BO3MOKHOCTH
HAMNPABJeHUS obpaueHuii B
caMOperyJMpyeMylo OpraHu3auuio W B BaHk
Poceun

[lonyuatens (PHHAHCOBON YCYIH BIPaBe B JHOG0E BPEMs M0 CBOEMY YCMOTPCHHIO
HanpapaTh obpaiieHns B agpec Obuiecrsa, camoperyanpyemoii oprammsawiu (CPO)
n B bank Poceuu crieayromnmMu criocodamu:
B a/|pec MHKPOKPEAHTHOH KOMITAHHH!
»  [OCPEeACTBOM [OYTOBOrO OTHPaBICHHA: 140105, MockoBckas 006nacTs,
Pavenckuii paiion, r. Pamenckoe, yi. Boposckoro, 4. 5, KomHaTa 213
> B anpec CPO mMukpo)uHaHCOBOM OpraHM3aluHu:
»  [OCPEICTBOM [OYTOBOrO  OTIPABICHHUA: 127055;
Cymésckas, a. 21, ofuc 513
» mocpencraom caiita CPO: https://alliance-mfo.ru
» B agpec banka PoccHM MOCPEACTBOM MOYTOBOrO OTIPABICHHA: 107016,
Mocksa, yii. Hermuunas, 1. 12
Buifop KOHKpeTHOro cnoceda HAnpaBlCHHA I10J1y4aTe/ieM (pMHAHCOBOI yC/Iyru
olpatiienns, a Takzke BeIGOP anpecaTa Takoro obpauieHus, BBIOHpAETCs NoJydaTesem
(pMHAHCOBOH YCIyrH CAMOCTOATENBHO € YHETOM Cro JIHMHBIX MPEANOYTEHHH U
daxtuiecknx obcroaTenbcTs, OOWECTBO HE BIMACT HA BbIOOP MoOyUaTeIeM
(unancosoit yenyru crnocofa Hampasienus 00pauleHus H (unu) azpecara TAKOFO
obpalleHus.

Mockga, Y.

O cnocofax 3aWKTBLI NpaB noJy4yareis
(dunancoBoil yeayru, Bkao4as undopmaunio
0 HANMYMM  BO3MOMKHOCTH H  cnocofax
aocyaefHOro yperyJaHpoBaHHsa crnopa

[lpy BO3HMKHOBEHMM TPOCPOUYEHHOH - 32/I0/KEHHOCTH, MOyHaTe! (rHaAHCOBOH
YCAYTH MMEET [paso A06POBONBHO MOFACHTH MPOCPOUSHHYIO 3AL0JIKCHHOCTL B
teuenne 30 (TpHUALATH) KAJICHIAPHBIX JHCH © AaThl HANPABICHUA MHKPOKPEIHTHOM
koMnaHHell  aocyaeOHOH  MpeTeHsMu MAH  OOpaTHThCA B moboe BpemA B
MHKPOKPEAMTHYIO KOMITAHHIO JUIA PELISHHS BONpPOca 0 A0CYAeGHOM ypery/iHpoBaHiy
criopa ¢: g
»  3asBleHMEM HAa PECTPYKTYPH3ALHMIO J0Jra € YKasaHWem  [pudiH
BO3HHKHOBEHHS [POCPOYEHHOIH 3a[0/KEHHOCTH M C  [PUIOKEHHEM
NOATBEPHKAAIOMWMX ~ JAHHBIE  [PUYHHBL - JOKYMEHTaMH,  BBUIAHHLIMH
rocy/1apCTBEHHBIMH OPraHaMK HiIH YTIOJIHOMOYEHHBIMH OPraHH3aLiaMi;
>  sassrenueM juGo obpamennem B cBobOAHOI opMe, ¢ yKazaHHeM NpHHUHH
BO3HMKHOBEHHS MPOCPOUEHHOH 3al0JKEHHOCTH M Mpochfoil noncka
BO3MOJKHOCTH pelIeHHs POGIEMbl 110 [IPOCPOTEHHOH 3a/10/KEHHOCTH.
VKaszaHnHple 3asABA€HHS BO3MOKHO HAMpaBHTh B MHKPOKPEJAMTHYH) KOMITAHHIO
cheyIouHMH crocobamu:
»  OTNPaBMTL  CKaH-KOIMHIO
mkkstrotman(@yandex.ru.

3aABICHHUA Ha BJ'IEKT[JOH}lblﬁ ajapec

»  [OCPEACTBOM MOYTOBOTO OTHpaBneus no axpecy: 1140105, Mockonckas



obnacTh, Pamercknil paiion, ropoa Pamerckoe, ynuua Boposckoro, aoM e
KomHara 213,
% MuHo mpenocTauB  3asBicHme B moboit  odue  (oGocobnennoe
noapasaenenue) O6iecTsa B 4acsl padoThL.
MUKpOKpEMTHAS  KOMIIAHMA  FapaHTHpYeT — PACCMOTPEHME  BBILICYKA3AHHbIX
jassjienuii ¥ oOpauleHuH B TEUEHHE  YCTAHOBJICHHOTO JAEHCTBYIOIIAM
3aKOHO/1aTeNBCTBOM cpoka — 10 aHei.

2.2. TIpHHIMIEL ¥ TIOPS/IOK MPENOCTABIICHHs HHQOPMALIMK MOTy4aTe/IAM GUHAHCOBBIX YCIIYT.

MUKPOKpEIUTHAS KOMIAHHUA 10 J0roBopy NoTpeOHTeNbCKOoro 3aima oba3ana BecruiatHO (HO He Dolsiee OHOTO pasa
Mo OZHOMY J0roBopy o6 okasaHHH (MHAHCOBOM yCIyrH) M HEOTPAHMYEHHOE 4YHCIO Ppa3 3a Maty, HE
MPEBBIAIONLYIO PACXOAOB HA M3rOTOBJAEHME COOTBETCTBYIOLICrO JIOKYMEHTA, MPEAOCTABUTL  MOTyHaTe/Io
dDUHAHCOBOM YCAYPM MO ero TPeGOBAHHMIO 3aBEPEHHBIE MHKPOKPEAMTHOH KOMIAHHEH KOTIHH CJISAYHOLIHNX
JOKYMEHTOB HJIM 060CHOBATh HEBO3MOXKHOCTh MPEAOCTABICHHS TAKUX NOKYMCHTOR!

1) moanMcaHHbIN CTopOHaMH JIOKYMEHT, COJepiKalllMii WHAWBHAYaIbHBIE YCIOBHA JOroBopa 00 OKazaHMH
(hHHAHCOBOH yCJIYTH,

2) noanucaHHoe noJiydarejaeM (MHAHCOBOH YCITYrH 3aiBJISHHE Ha npenocTasieHue 3aitMa (ecnn ohopmiieHme
TAKOro 3asBaeHHs 0053aTeNbHO B COOTBETCTBUM C 3aKoHOAaTenbeTBOM Poccuiickon Meepainn);

3) JIOKyMEHT, MOATBEP)KIAIOLIMH BblJauy mojyuaTeno (QUHAHCOBOH yclyru 3akima (opmep, NIATEHKHOE
NopyueHHe, CIpaBKa O NePeUHCICHHH IEHEIKHBIX CPE/ICTB Ha JICKTPOHHOE CPEACTBO naTexa);

4) cornacus, NPeIOCTABICHHbIE TMoMyYaTeseM (HHAHCOBOH yC/IyrH BO MCHOJHEHHE JEHCTBYIOLIErO
3aKoHozaTenbeTBa Poccuiickoit @Deaepalidy, pPEryJHPYIOLIEro TMOPSAOK  B3bICKAHUA MPOCPOYEHHOH
330/DKEHHOCTH;

5) [OKYMEHT, TOATBEPKIAIOLMH TI0JIHOG WCTIONHEHHE MojlydareseM (HHAHCOBOH yCiyr 0053aTeNabCTB 10
norosopy 06 okazaHui (PUHAHCOBOM YCITYTH.

2.3. B ciyuae ecnu AOKYMEHTBI, yKasaHHble B noAnyHkrax 1, 2 u 4 nynkra 2.2, ObIK MOJANKCAHBI MOaYYaTEIeM
(DMHAHCOBOM YCTYrM aHATIOrOM COBCTBEHHOPYUHOM MOAMKCH (BKJTIOUAS 3JIEKTPOHHYIO MOAMHCE), MHKPOKPEAHTHAA
koMnaHus ofecreuMBaeT nonyyareno (UHAHCOBOHW YyCAyrW [JOCTYN K 3JIEKTPOHHBIM KOMHWAM  yKasaHHbIX
JIOKYMEHTOB C BO3MOXKHOCTBIO TMPOCMOTPAa M CKAYMBAHWA TaKMX [OKYMEHTOB 10 [OJHOrO  HMCMOTHEHHA
MUKPOKPEAMTHOH KOMMaHuell M mnosyuareneM (MHAHCOBOH YCIyrM 0BA3aTe/bCTB M0 J0roBOpy 00 OKasaHHH
(bHHAHCOBOH YCITYTH.

3. IpaBuja B3aHMOEHCTBHA MHKPOKPE/IUTHOI KOMIIAHHEH € Moy4aTe/siMu (pMHAHCOBBIX YCIYI
3.1. OBLuKe npaBuIa B3aMMOIEHCTBHA MUKPOKPEAMTHBIX KOMITAHKH ¢ MOJTyyaTeamMy GPUHAHCOBBIX YCITYT.

B ciyuae BO3HMKHOBEHHs Y Tojydaresns (DMHAHCOBOH yC/yrd BOMpOCa MO NPHUMEHEHMIO 3aKOHOJATC/IBCTBRA
Poccuiickoii Defepalid, peryaHpyomero B3aMMOOTHOLIEHHS CTOPOH MO JI0roBopy o0 oOkasaHHH (HHAHCOBOH
YCIyIH, MHKPOKPEIMTHAS KOMMaHHs 06s3aHa NPeIOCTABHTh MOJTyyaTenio (pHHAHCOBOH YC/IyrH MOTHBHPOBAHHbIF
OTBET M0 CYLLECTBY TAKOTO BOMPOCA H MHbIE COOTBETCTBYIOLIME pasbsicHeHus. B cayuae obpalueHus noyvarens
(pUHAHCOBOI yC/IyrH 3a YCTHON KOHCYJbTalMel Npee/bHbIA CPOK OKHJIAHHA B OHEPEH HE MOXKET MPEBBILLATD 30
(TPUALATH) MUHYT.

B neATesbHOCTH MUKPOKPEIMTHOH KOMIAHHH HE JOMYyCKAeTCs NPUMEHEHHE HEN00POCOBECTHBIX MPAKTHK, B TOM
yucne:

1) mepemaua MMKPOKPEIMTHOM KoMmaHWeii B OOpO KPeOWTHBIX HCTOPHE W/IM  MHBIE OpraHu3aLuy
HEI0CTOBEPHOM HH(OPMALIMH C LIE/IbI0 BOCIIPEIATCTBOBATH 3aK/IOUEHHUIO MoTyyaTesieM (UHAHCOBOH yeiyru
noros'opa 06 OKa3aHHK (PUHAHCOBOM YCIIYTH C Apyroi GUHAHCOBOM OpraHM3aLlkeH;

2) oKa3aHHe MCHXOJOrHYECKOTO [AABJICHHS HA Nojlydareis GUHAHCOBOH YCIYrH ¢ LEbIO CKIOHCHHUA K BEIOOPY
TOH WM MHOW (DMHAHCOBOH yCIyrH;



3) CTHMYTMpPOBAaHME 3aKIIOYEHHs MoTyyuaTeneM (PHHAHCOBOH yCITyrd MHOTO 10roBopa 3aiimMa ¢ LieJblo BO3BpaTa
rnepBoHauanLHOro 3aiiMa, O(QOPMIEHHOrO MoJyvaTe/ieM (HMHAHCOBOM YCIYrH Ha JIy4dlIHX ANId HEro
YCTIOBHAX;

'4) mpemHpoBaHHe pabOTHMKOB MMKPOKPEAWTHOM KOMMAHMM 33  peajM3alliio  Mep, HarpaBJIeHHbIX
MCKITIOUMTENTBHO Ha YBETHUYEHUE pasMepa 3a10/DKEHHOCTH M10JTydaTeNeH (h)HHAHCOBBIX YCIIYT.

3.2. Uudopmaims, 3anpainBagvMas MHKPOKpeAHUTHOH KOMraHue# y mosyvaTtens (UHAHCOBOW YCIyrH 10
3aKJIIOYEHHS JOrOBOPa MOTPEOUTENBLCKOro 3akma.

Jlo 3akiodeHus JIOTOBOpa MOTPEOUTENBCKOro 3aiiMa WM MPUHATHA  MOTyHaTe/1d (hPMHAHCOBOW YCIyru Ha
obcyKiBaHKe, OJIHAKO, B TIOGOM ciyuae, He pexe | (0AHOro) pasa B roi, MHKPOKpPEUTHAA KOMIAHHA obs3aHa
3aMpoCHTh y NosyyaTens GUHAHCOBOH YC/IyTH CJIE/YHOLLYIO HHGOpMALMIO:

1) o pasmepe 3apalOTHOW MaThl, HAJIMYMK WHLIX HCTOYHMKOB J10XOMa M JICHEKHBIX obs3aTenbCTBAX
rostydatens (UHAHCOBOM ycayru (Npy paccMOTPEHHH 3aAB/CHHs HA MOMyHCHHE noTpebUTeNLCKOro 3aima
Ha cyMMy, npesbimatoutyio 3 000 (Tpu Thicaun) pybieit);

2) 0 BO3MOXKHOCTH IpPENOCTaBjeHUs OOecneHeHHs MCHOJHCHHA TOIyHaTE/1eM (MHAHCOBOH  YCIYTrH
06513aTebCTB 110 JOroBOpY 00 OKasaHWH (QMHAHCOBOHM yClyrd (B TOM YMCJIE 3a0T, MOPYYHTEIBCTBO), B
cilydae, €CTM MNpeocTaBleHHe obecreveHns MpeyCMOTPEHO YCJIOBHAMH JIOTOBOpPA o6 oKazaHWu
(h1MHAHCOBOM YCIIyIH;

3) o cyneBHBIX criopaX, B KOTOPBIX mojiydarteib (HHAHCOBOH YCIYrH BBICTYMACT OTBETHHKOM (npu
PACCMOTPEHUU 3asB/EHMs HA TIOMYdeHHE MOTPEOHTEIbCKOrO 3aiiMa Ha cymmy, npesbimmatomgyo 30 000
(TpuauaThb ThiCHY) pyOnen);

4) o HanH4MK B COBGCTBEHHOCTH mojydaTens (HHAHCOBOH yClyrd [ABWKHMOro H (MIK) HEeABMIKUMOTO
uMyllecTBa (TIpd  PAacCMOTPEHHM 3aAB/JCHUA HA  MOJYyYCHHE norpedUTeNBCKOro 3aiiMa Ha CyMMY,
npesbiatottyto 100 000 (cto Thicau) py6aei).

3.3. OcylecTBIEHHE OLEHKH TIaTEKECOCOOHOCTH MoJTyaTe/ s (UHAHCOBOH yCITyTH.

MHKpOKpPEAUTHAS KOMTAHWA NpH PACCMOTPEHHHM 3afBEHMA TOJy4aTess (HUHAHCOBOM YyC/IyrH Ha MoyqeHue
norpebuTensekoro 3aiiMa B 00A3aTE/LHOM MOPAAKE [POBOAWT OLEHKY NJIATEXKECTIOCOOHOCTH  MToTyyaTesis
(hHUHAHCOBOMN YCITyTH.

JUis OLEHKH IOITOBOW HArpy3Kd MHKDOKDEIMTHas KoMnaHus 00s3aHa 3anpoCHTh y MOIyHaTessd dunancoBOMH
ycnyru, oGpaTHBLLIErocs: B MHKPOKPEIUTHYIO KOMITAHHIO C 3a5B/EHHEM Ha MOTyHCeHUC noTpebuTeNIbCKOro 3akma Ha
cymmy cebitiie 3 000 (Tpex ThicsH) pyOreH, cenyiollyio HHPOPMALKIO:

1) 0 TeKyLIMX JCHEKHBIX 00A3aTE/IbCTBAX;

2) 0 NEepHOJAMYHOCTH M CyMMAaX MiuaTexKel no yKasaHHbIM M0Jy4aTesiem (1HaHCOBOH yCiyry 00a3aTe/IbeTBaM;

3) 0 Wensx nojlydeHus 3aiima nomyuarenem, UHaHCOBOR yCIyrH; ‘

4) 06 MCTOYHMKAX JIOXO/I0B, 3@ CHET KOTOPBIX MPEIO/aracTes HCIoIHeHHE 0053aTeNILCTB 1O JOroBOpY 3akma;

5) o ¢akre npousBoaCcTBAa M0 Aemy O OAHKPOTCTBE MOJyHaTeNd (GuHaHCOBOH ycsiyrd Ha Jarty nojayd B
MHUKPOKPEAMTHYIO KOMITAHHIO 3asBIEHHs HA MOMyYeHHe MOTPeOUTENLCKOrO 3aiima nostydatenem (UHaHCOBOM
YCIIYTH W B TeueHHe 5 (MATH) JIET 110 AaThbl M0a4H TAKOTO 3aABJICHHS. '

C 1 okrabps 2017 roma B UEISX HEAOMYLUCHHS MPEBLILICHMA NPEAE/ILHOIO YPOBHA MJ1aTexKecnocoOHOCTH
rosyuarens GUHAHCOBOH YCIIyrM MeXy OAHON MUKPOKPEAWTHOH KOMMAHUEH M OIHIM MOJIyHaTe/1eM (rHaHCOBOMH
yelayru He MOxeT ObiTb 3aKmodeHo Gonee 10 (mecarn) (¢ 1 ampaps 2019 ropa - Gonee 9 (meBATH)) IOTOBOPOB
noTpeGUTENLCKOro 3aifMa, CPOK BO3BpaTa MOTPeGMTENBCKOro 3akiMa Mo KOTOPBIM HE MPCBBILIAET 30 (TpupuatH)
KaneHIapHbIX JIHEl, 3a MCK/IIOYEHHEM JOrOBOPOB, CPOK MOJIB30BAHMA JICHEKHBIMH CPEACTBAMH MO KOTOPBIM
daxTHueckn coctaBun He Oomee 7 (cemMM) KaleHIapHBIX nHed, [lpu pacueTe mnpenesbHOrO  YpPOBHA
NaTeKeCTOCOBHOCTH NONTyuaTens (UHAHCOBOH YCIyrH JUls Lefed HacTOSALIEro IMyHKTa YYWTBIBAIOTCA JOTOBOpBI
MoTpeBUTE/ILCKOro 3aifMa, CpOK BO3BpaTa MOTPEOMTENLCKOro 3aiMa Mo KOTOPBIM HE NPEBLILIACT 30 (Tpuauaru)
KajleHIapHBIX JiHeH, 3aKIioueHHbie B TeueHue | (OAHOrO) roaa, MPEAIECTBYIOMIEro JaTe  MOTyHCHHA



MMKPOKPEIIMTHOH KOMMaHHel 3asBlEHHs HA MOJy4EHWE OYEPEeTHOTO MOTPeOMTENILCKOro 3aimMa OT nojiy4daress
(hHHAHCOBOM YCIYTH.

MUKpOKpEAMTHAsA KOMIIAHMs He BIpaBe 3aKiIovaTh C MojaydaTeaeM (PUHAHCOBOH YCOyrd A0roBop
noTpebUTeNLCKOro 3afiMa, CpoK BO3BpaTa MOTPEOMTENLCKOro 3aiiMa no Kotopomy He mpesbiaeT 30 (TpuauarH)
KaleHAapHbIX AHEH, NPY HAJHYMH Y noayyartens (PHHAHCOBOH yciiyry 0043aTe/IbCTB Mepe/l TAKOH MHKPOKPEAHTHOM
KOMIMaHHeH Mo MHOMY JIOTOBOpPY MOTPeGHTENBCKOro 3aiiMa, CPOK BO3BpaTa MOTPEOUTENBCKOTO 3aiiMa M0 KOTOPOMY
He npebiiaeT 30 (TpUALATH) KaNeHAapHBIX JHEH.

3.4. Tlopamok B3aUMONEHWCTBHMS MMKPOKDEIMTHBIX KOMMAaHWH € nosiydareasMd (MHAHCOBBIX YCIYyT MpH
BO3HUKHOBEHHH 33/10JI7KEHHOCTH.

B cayuae BO3HMKHOBEHHMsSI [0 JIOTOBOPY MOTPeOMTENIbCKOro  3aiiMa  MNPOCPOUEHHOW  3a10JDKEHHOCTH,
MUKPOKpPEeAWTHAA KOMIIAHKA C LECJIbLIO MPEeAOTBpaLlleHHA ﬂaﬂbHeﬁLﬂerO YBCIIUYCHHA ,[[OJIFOBOE‘:‘I HarpysKu rnoJjsyvareis
¢uHaHcoBol ycnyru obs3aHa B TeueHwe 7 (CeMM) KajeHAapHLIX JHEHW ¢ [aThl BOZHUKHOBEHHS MPOCPOHUCHHOH
3aJ0JKEHHOCTH NPOMH(OPMHUPOBATE MonyuyaTess (HHAHCOBOH yciayrd o (akTe BOIHMKHOBEHMS MPOCPOUEHHOH
3aJ0JIKEHHOCTH C HCIOJIB30BAHHEM MO0BIX AOCTYIHBIX cnocoboB CBA3H C nony4yaTresiemMm CbHHaHCOBOﬁ YCJYIru,
COTIaCOBAHHBIX C MojyvateneM (MHAHCOBOM YCIyrd B JOroBOpe MOTPeOMTENIbCKOro 3aiimMa, B TOM 4HUCie
SJICKTPOHHBLIX KaHaloOB CBA3H, HWJIH HHBIM CHOCOﬁOM, NMpeaycMOTPEHHBIM  3aKOHOAATC/ILCTBOM Poccuiickoii
Denepaliiu.

MHUKpOKpeMTHAs KOMMaHus 00s3aHa ¢ ydeToM TpeOOBaHUH NPUMEHHMMOrO 3aKOHOAATENbCTBA PoCCHHCKOH
®enepauny HHGOPMHUPOBATE MOJy4aTess (UHAHCOBOW YCIYrH MO JOrOBOpY norpeGuTenbekoro 3aiMa o dakre,
CPOKe, CyMMax, COETaBe U MOC/IEACTBUAX HeHCNOIHEeH s 0043aTeNbCTB 110 BO3BPATy NPOCPOYEHHOM 3a/10/KCHHOCTH,
3anpaiiMBaTe Yy mojy4arens (UHAHCOBOM yciyrd HWHQOpPMALUIO OTHOCHTENBHO TIPHYMH BO3ZHUKHOBEHMS
MPOCPOUEHHOH 38/10IKEHHOCTH.

3.5. PecTpykTypH3aluis 3a/101KEHHOCTH.

B ciyuae BOSHHKHOBEHHs MPOCPOHEHHON 3a0/DKEHHOCTH MO JOTOBOPY MOTPeOUTENBCKOro 3aima Mojydarelib
¢rHaHCOBOH ycimyru (ero NMpaBONpPeeMHHUK, MPeACTaBUTE/b) BpaBe 00paTHTLCSA B MHKPOKPEIWTHYIO KOMNAHHIO C
3asBJICHHEM O PECTPYKTYPU3ALIMH 38/10JKEHHOCTH.

B cliydae MnoJiy4cHHUs 3adBJICHUA O PECTPYKTYPH3aLHMHK 3a/10JIDKCHHOCTH, BO3HHKLIEH 1O AOroBopy ﬂOTpCGHTBHbCKOFO
3aima, MUKPOKpEAUTHAA KOMMAaHHA obs3aHa pacCMOTPETh TaKOe 3aABJICHHE W IIPOAHANIM3HPOBATL MPUBEICHHLIC B
3adABJICHHH anKTbI, a TaKoKE MOATBEPKAAatoLHE TAKHE anKTbI JOKYMEHTBI.

MukpokpeaMTHas KOMIMAHHMA paccMaTpHBAET BOMPOC O BO3MOXKHOCTH DECTPYKTYPH3ALIMH  3a/10JKEHHOCTH
rnostyyaresiss ()UHAHCOBOH YCIyrd Iepesi MHKPOKPEIWTHOW KOMIIAHWEH Mo JOroBOpy MOTPEOHMTENLCKOro 3afima B
CNEYIOIMX ClyyasX, HACTYMHBIUHX  [OCJe MOJYy4eHWs rojiydaresieM (HHAHCOBOW  YCJYTH  CyMMbl
NOTpeOUTENLCKOrO 3akima:

1) cmepTh nomyyaresns GHHAHCOBOM YCIyrH;

2) HecHacTHbIH Cy4ai, MOBMEKIIHH NPUYMHEHHE TSHKKOrO Bpeda 310POBbIO MOayvaTess (PUHAHCOBOH YCIyry
HJIM ero ONIM3KMX POJICTBEHHUKOB,

3) MpUCBOEHHE MONYHaTENtO cwachf)Boﬁ YCIYTH MHBAJIMAHOCTH | - 2 rpynmbl Mocje 3akioHeH s 10roBopa
00 okazaHWKM DHHAHCOBOH YCIyIH,

4) Takenoe 3abonepanue nosayuaresns (GpUHAHCOBOH YCayrW, julilleecs He MeHee 21 (aBaauatd OJQHOrO)
KaJIEHIapHOr0 [Hs CO CPOKOM peabunuraliy cBbilie 14 (UeTblpHAALATH) KaleHAapHbIX AHEH!

5) BblHECEHHE CYAOM PpELIEHHs O MNPU3HAHMK mMojydaTesss (UHAHCOBOH YCTyrH HeAeecrnocoOHbIM M

- OrpaHHYEHHbIM B J1€€CITOCOOHOCTH;

6) eauHOBpeMeHHas yTpara uMmyuliecTBa Ha cymmy cBbiie 500 000 (maTucoT Teicav) pyOneH momyvaTtenem

(hMHAHCOBOI.YCIYTH MO AOTOBOPY MOTPEOUTENLCKOrO 3aiMa;



7) noTeps paboThl HIM WHOrO HCTOYHWKA JIOXOZA nosyuateneM (HHAHCOBOM YCIYrM B TEHCHHE CPOKa
JelicTBUA [OroBopa 3akma ¢ NOCJEAYIOIEH HEBO3MOMKHOCTBIO TPYAOYCTPOHCTBA B TEHCHHE 3 (Tpex)
MecseR U Gosiee B ciIydae, €CTu MoJayvaTesib (pMHAHCOBOM YCITyrd MMEET HECOBEPLICHHOIETHHX aetei 1ubo
ceMbs TonyyvaTess (PHHAHCOBOH ycnyrd B COOTBETCTBHM C sakoHopaTenbeTBoM Pocculickoi Deaepailu
OTHOCHTCH K KAaTEropHH HETIOMHBIX;

8) obpereHue noayvaresiem (MHAHCOBOM yC/Tyr1 CTaTyca €/AMHCTBCHHOTO KOPMHJIbLIA B CEMbE;

9) npU3BIB NOMyyaTENs YUHAHCOBOH YCIYTH B BoopyskeHHble crilbl Poccuiickoi denepalivu;

10) BCTYIUIGHHE B 3aKOHHYHO CHjly MApWroeopa cyaa B OTHOLIEHUH ToyyaTens (QUHAHCOBOH YCIyTH,
yCTaHABJMBAIOIIEr0 HaKa3aHUE B BH/E JIMLICHHA cBOOO/1bI;

1 1) npou3soLLellee HE 0 BOJE MOyqaTe/id (UHAHCOBOH YC/yrH CYLIECTBEHHO® yXyaumeH1e (UHaHCOBOIO
[ONIOKEHHUS, HE CB3aHHOE C yKa3aHHBIMH BbIlIE Clly4asMH, O/IHAKO CMOCOOHOE CYLIECTBEHHO MOBJIHATL HA
pasMep J0Xo/a Mojyyare/is (uHaHcoBOi ycyru u (Hu) ero CrIOCOBHOCTh HCHOJHATL 0053aTe/beTBa 110
J0rOBOpY 06 OKa3aHWH GUHAHCOBOH YCITYTH.

VkasaHHble (aKThl TPeGYyIOT MOATBEPIKACHWA JIOKYMEHTAMH, BbIAAHHLIMH rocyJapCTBEHHBIMUW OpraHamMu W/
YIIOTHOMOYEHHBIMH OPraHH3aLisIMH, €C/TH HHOE PCLICHHE HE NPHUHATO MHUKPOKPEIHMTHON KOMIMAaHHEH. [Tomy4arenu
(pUHAHCOBBIX YCIyr JOJDKHBI IPEI0CTAB/IATD, NOATBEPIK/IAIOIME  TOKYMEHTb BMECTE C  3afABJCHMCM O
pecTpyKTypH3atud. Kpome 5T0ro MUKpOKPeAHTHAS KOMIMAHKA TAloKe BPABE 3aMPOCHTH HEAOCTAIOLIME IOKYMEHTBI
y nomyuateis (UHAHCOBOH yCIyrH B Clydae, €Cid 3adBJICHHMC O pecTpyKTypH3allkyi OblIO HArpas/IeHO Oe3
YKA3aHHBIX JIOKYMEHTOB M MHKPOKPELHTHOH KOMMaHUel He TPUHATO pellleHHe O PacCMOTPEHHH 3aABJICHUA O
pecTpyKTypu3aLiy 6e3 NpeaCTaBIeHH s J0KYMEHTOB.

Tlo® ©TOraM paccMOFPEHHMs 3asBICHUA MOJy4vaTes (pUHAHCOBOM YC/IyrH O PECTPYKTYPH3ALMH MHKPOKPEAUTHAA
KOMMAHHA PHHUMAET PELEHHE O PECTPYKTYPH3ALIMH 3a10/KEHHOCTH 110 JIOrOBOPY MOTPeGHUTENbCKOrO 3aiima b0
06 oTKase B yJOBIETBOPEHUH 3aABJICHHS U HAMPAB/IACT MOMy4aTelo (hMHAHCOBOM YCITyTH OTBET C yKa3aHHEM CBOCTO
peLleHHsI 110 3asBJIEHHIO O PECTPYKTYPU3ALIHH.

B ciyuae MPUHATHSI MHKPOKPEAWTHOH KOMIaHHeH pelleHusi O PECTPYKTYpPHU3aLMK 3a[0/KCHHOCTH MO JIOFOBOPY
noTpeGUTENbCKOro 3afiMa, B OTBETE MOJYyYaTeNio (pUHAHCOBOM YC/IyTH MHUKPOKPEIMTHAs KOMMAHHA npejiaraeT
nomyuaTeno GUHAHCOBOH YCIyry 3aK/IIOUHTE COOTBETCTBYIOLICE CcorJlaieHue MexKly MHKPOKPEIMTHOH KOMIaHHEH
W monydarenem (DMHAHCOBOH YCIyrH B COOTBETCTBHH C IeiCTBYIOLHMM 3aKOHOATEILCTBOM Poccuiickoi
Denepaltu.

3.6 VBe/MueHHe cpoka BO3BpaTa CyMMBbI 3aiima.

C 1 okTs6psa 2017 roga MakCHMallbHOE HMC/I0 OTOTHHTENLHEIX CorfialieHui K J0roBopy NOTpeOUTEIbCKOro 3aima,
NPy 3aKTIOYEHHH KOTOPHIX YBEIHUMBACTCS CPOK BO3BpATA JCHEHHBIX Cpe/CTB MO TAaKOMY JIOrOBOpY, C OAHWM
nojyuatesieM (UHAHCOBOH YCIIYTH HE MOMKET COCTAB/IATL Gonee 7 (cemu) B Teuerue | (oaHOro) roaa (¢ | anpens
2018 rona - Gonee 6 (wecrn), ¢ 1 anaps 2019 rona - Gonee 5 (nATH)), €CH MOTy4aTe/IeM ¢uHAHCOBOH yCiyrH
apnsetes (PU3MUECKOE JIMLIO M CPOK BO3BpATA 3alMa, [Ipe/lyCMOTPEHHbIH TAKHM JIOTOBOPOM MpH €ro 3aKIIOICHHH, HE
npesbiaet 30 (TpUALATH) KaleHAAPHBIX QHEH.

B MakcHMajibHOE YKMCIO AOMOJHMTENbHBIX COMALICHHH K J0roBOpY noTpebUTENBCKOro 3aiima, MpH 3aKI0YeHHHN
KOTOPBIX YBEIHYMBAETCA CPOK BO3BpaTa JEHEXKHBIX CPCACTE. 1O TAKOMY J[OrOBOPY, C OJHHMM MOJy4YaTeIeM
(pMHAHCOBOI YCITyrH He BKIIIOHAIOTCA JOMOMHHTE/bHbIE COTTALLEHHA, YBETHUMBAIOUIME CPOK BO3BPATA JCHEHKHDIX
CpPeACTB Ha CpoK 0 2 (ABYX) KaneHAAPHBIX JHeH BKIIOUMTENBHO, & TAKOKE COMVIAIICHHMS, yKa3aHHbIe B [IyHKTE 6
crathy 12 Hactosmero CTaHAapTa, €CIM B YKA3aHHOM COIVIALICHHH CHWKEHA MPOLCHTHA CTaBKa 3a TOJIb30BaHHE
3aiiMOM [0 CPABHEHMIO ¢ JCHCTBYIOUIMMHM HA MOMEHT MOAMMCAHHA TAKOro COTJIAIIEHHs YCJIOBHAMH YKa3aHHOTO
10roBopa U (4IK) ymMeHbieHa o6ias cyMMa 3a10JPKEHHOCTH 110 JIOTOBOPY MOTPeOUTENLCKOTO 3aiMa.

3.7. Tlopsgok u ciyyad GuKcaluu teneOHHBIX NEPErOBOPOB H coobieHui, mepefaBaeMbiX MO CETAM
57€KTPOCBA3H, B TOM UMC/E TOJABHKHOH panMoTeneOHHOH CBA3H, a TaKoKe XpaHCHHA COOTBETCTBYIOLIEH
HHDOPMALIMH.



MUKpOKPEIMTHAS KOMIMAHWsS 1O JOroBOpY MOTPeGUTENbCKOro 3aiima obecreunBaeT (HKCALMIO W XpaHEHHE
MHHLIMHPYEMbIX €10 TeJie(DOHHBIX MEPErOBOPOB, TEKCTOBBIX, FOJOCOBBIX M MHBIX COOOLIEHHH, MepefaBaeMbIX Mo
CETAM MIEKTPOCBSA3H, B TOM UMCITe MOABHKHOM paauoTenedoHHOM cBA3M, obpalleHnd mojy4aress (HHAHCOBOH
YCIYTH, TIEPENiCKH Yepe3 OopUUMAanbHbIi calfT MHKPOKPEIMTHON KOMMAHWH MM JIMYHbIA KaGMHET momyuatens
(UHAHCOBOM YCJIyrM M MHBIX BHIOB B3aMMOJCHCTBHA C mMojyyare/eM (HHAHCOBOH YCIYrH, OTHOCALUMXCA K
JEATENLHOCTH MUKPOKPEUTHOW KOMMAHMM 110 BO3BPAaTy MPOCPOUCHHOH 3a/10/DKSHHOCTH, 10 MCTEHUCHHMS CO JHA HX
COBEpLIEHHS:

1) He menee 1 (oaHOro) roja — B OTHOLIEHHH HH(OPMALMK, GUKCHPYeMOl Ha OyMaXKHOM HOCHTeIE;
2) He MeHee 6 (LIECTH) MECALIEB — B OTHOLUEHUM MH(OpMaLMH, GUKCHPYeMOH Ha JJIGKTPOHHOM, MAarHUTHOM,
ONTHUYECKOM HOCHTEJIE,

4. PaccmoTpenue ofpamienuii nojsyyare/ied pUHAHCOBBIX YCJIyT
4.1. OBLIHME NPUHLIKIILI M TIOPAIOK PACCMOTPeHH s oOpalleHHH nojiyyaresiel PUHAHCOBBIX YCIIyT.

[pu pacemorpeHun obpaiueHui nomyvarteneil GHHAHCOBBIX YCIIYI MHKPOKpPEJUTHAs KOMITAHUS PYKOBOACTBYETCS
MPUHUMNAMM  JOCTYMHOCTH, Pe3YJbTATHBHOCTH, OOBEKTMBHOCTH W OECnpHCTPacTHOCTH, MNPEAnoJaraloUMMH
MHGBOPMHUPOBAHHOCTD MOJyYaTeSsl (PUHAHCOBOI YCIyrH O MOJy4eHHH MHKPOKPEAMTHON KOMNAHUEH ero 00palleHus.

4.2, TpebopaHus K HHGOPMALHOHHOMY obecneueH IO paboThl ¢ 0OpALIEHHAMH.

Oreer Ha ofpalueHHe NoaydaTens (UHAHCOBOH YCIyrH MMKPOKPEAMTHAs KOMIIaHWS HanpapiaseT no aapecy,
pEOCTABIEHHOMY el mosydaTeieM (MHAHCOBOH YCIYrH NpH 3aK/IOYEHHH A0roBopa 06 OKasaHHM (MHAHCOBOH
yenyrH (eC/H MHOE He MpefyCMOTPEHO 3aKoHOaaTenbeTBoM Poccuiickoll Mejiepaliii WK 0rOBOPOM 06 OKasaHHH
(bMHAHCOBOM YCJIyrH), MK MO ajpecy, COOOLIEHHOMY MoaydaTeneM (GMHAHCOBOH yCIyrd B MOPSAAKE H3MEHEHHs
NePCOHANBLHBIX JaHHBIX B COOTBETCTRBHMH ¢ TpeboBanusmn DenepanbHoro 3akoHa oT 27 wions 2006 roga N 152-03
" nepcoHANBbHBIX AaHHbIX", B COOTBETCTBHH C YCIIOBHAMH I0FOBOPA, 3aK/IOYEHHOrO ¢ mosyyaTeneM pHHaHCOBOH
YCIYTH, WIH B COOTBETCTBMM C BHYTPEHHHM JOKYMEHTOM O MEPCOHAlIbHLIX JAHHBIX, YTBEP/KACHHbIM
MMKPOKPEIMTHOH KomnaHWeil. B ciyuae HanpaBineHus 0OpallieHHs OT MMEHH nosyvareis GUHAHCOBOH yCIyrH ero
[peacTaBuTeeM, AEHCTBYIOIIMM Ha OCHOBAHWHM HOTAPUAILHO YAOCTOBEPEHHOH IOBEPEHHOCTH, WM a[BOKaTOM
OTBET Ha Takoe obpalleHHe MUKPOKPEAUTHAS KOMIMaHWs HaMpaBiseT Mo aapecy, yKasaHHOMY TPEACTaBHTENIeM WIIH
a/lBOKaTOM B TakoM OOpalleHuH, ¢ KOMWeH Mo ajpecy, NpeaoCTaBlIEHHOMY MHKPOKDEJAMTHOH KOMMaHHH
nonyuatenem (DMHAHCOBOM YCIYrH [PH 3aK/IOUeHHH joroBopa o0 oKa3aHMM (DHHAHCOBOW YCIyrH, C Y4eTOM
TpeGoBaHHH W HOPM, YCTAHOBJIEHHBIX HACTOALIMM MTYHKTOM.

MuKkpokpeauTHas KoMnanus o0s3aHa OTBeuaTh Ha KaxkJ10e NojydyeHHoe et obpaiuenue. Bmecte ¢ Tem, B ciyyae
Harpap/eHus oOpalleHHs OT WMEHHM Moiydatens (UHAHCOBOH YCIIyIM €ro MpeACTaBUTEeNIeM MMKPOKDPEIMTHas
KOMIMaHHs BMpAaBEe HE OTBeYaTb Ha TAakoe OOpalleHHe, €CNIM He NpPEACTABIeH [IOKYMEHT, MOATBEPHKAAIOLINMH
MOJHOMOUMS TPEACTABMTENSl HA OCYLIECTBICHHE [JCHCTBHHM OT MMEHHM mojydaTeis (MHAHCOBOW YCIIyru.
JIoKyMeHTaMU, NOATBEPIK/IAFOLIMMH MOTHOMOYHS Ha OCYLUECTBICHHE NSHCTBUH OT HMEHH MojyyaTe/is GPHHAHCOBOH
YCIIYTH, ABJISIIOTCS!

1) ans ¢u3MYECKWX JIML: NpocTas MUCbMEHHAs JOBEPEHHOCTb (ecnu uHag Qopma HE MNpeaycMOTpeHa
JIOrOBOPOM 00 OKa3aHHMH (DMHAHCOBOH YC/IyrW), pelieHWe cyla O MPWU3HAHHMM JIMUA HENeecrnocoOHbIM
(OrpaHUYeHHbLIM B J€ECTOCOOHOCTH) M HOTApHAlIbHO 3aBEpEHHAsd KOMHA pEelIeHHs OpraHa OMekd U
MOMNEYHTENLCTBA O HA3HAYEHHH JIMLIA OTIEKYHOM (MOMEYHTENIEM);

2) s HOPWMYECKHX JHL: OhOpMIEHHAs B COOTBETCTBMM C 3aKoHomaTenscTBom Poccuiickoi denepatiu
JI0BEPEHHOCTD, 3aBEPEHHAS TIEYAThIO Mosy4aTess GUHAHCOBOH YC/IYrH (TIPH YCIOBHH €€ HaM4us COrIaCHO
yupeaHTeNbHBIM JOKYMEHTaM) H MOANHCAaHHAsA PYKOBOIUTENEM N0JTy4aTe/s GUHAHCOBOH yCIyrH.

B cnyuae nopauu oGpalieHus B 5JeKTPOHHOM BU/IE, OOpalleHHe U MPUIOIKESHHBIE K HeMY IOKYMEHTBI I0JDKHbI ObITh
" MOJAMNKCAHBI [TPOCTOMH 3EKTPOHHON MOAMUCLIO UM HHBIM BHIOM 3JIEKTPOHHOH IMOJIIHCH, OMPEAEIEHHbIM B IOTOBOPE
MEsKy nonyuaresnem (DHHAHCOBOM YCIYrH W MHKPOKPEAMTHOH komnaHuei. [Ipu 5TOM MCO/B30BaHHE JIHYHOIO
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KkaGuHeTa MoMyuaTesns (DUHAHCOBOW YCTYrH B COOTBETCTBYIOLIEH MHKPOKPEJIMTHOH KOMITaHUM TPH3HAEeTCH
HaaJIeKaLMM crocoboM oOMeHa COOOLICHHSAMH MEKAY MOaydaTe/eM (buHaHCOBOM yCiayru M MUKDPOKPEAHUTHOH
KOMTaHHEeH.

B ciyuae BO3HMKHOBEHMSl Y MHKPOKPEAMTHOHM KOMIaHHH COMHEHHMH OTHOCHTENBLHO TMOJJIHHHOCTH MOANMCH Ha
obpallieHuH nosryyaTens (pUHAHCOBOH YC/IyrH WiH MOJHOMOYHI NPEACTABUTENS MOTydaTe/ 1 GUHAHCOBOH YCIyTH,
MMKPOKPEMTHAs KOMMaHus 06A3aHa MPOHH(YOPMHUPOBATE MOyHaTeNs dKHAHCOBOH YC/IyrH O PHCKE MOjy4eHus
uHpOpMAaLK O ToTy4yaTeNie GUHAHCOBOH YCITYTH HEYTNOTHOMOUCHHBIM JINLIOM.

MukpodpuHaHcoBas opraHuzalis 0013aHa J0BECTH 10 CBEACHHA nonydaresieii HHMHAHCOBBIX YCJIYI PEKOMCH/IALIMIO
MO BK/IIOYEHUIO B 00palienne cietyrouei nidopmanuu 1 10kyMeHTOoB (Mpu ux HAJIMUUH):

1) HOMEp [JOroBOpa, 3aK/IKOHYEHHOro MeXay MomyvaTe/ieM (QMHAHCOBOH YCIYyrM H  MHKPOKPEAWTHOH -
KOMITaHHEH;

2) WM3IOKEHHE CyIIECTBa TpeGOBaHMM M (akTHYEeCKHX OOCTOATENBLCTB, HA KOTOPBIX OCHOBAHbI 3asBIEHHbIE
TpeGoBaHus, a TAKKE 10KA3ATE/LCTBA, MOATBEPIH/IAIOLLNE ITH 00CTOATEIbCTRA;

3) HaMMeHOBaHME OpraHa, JO/UKHOCTH, GaMHIHH, HMMEHM M OTHeCTBA (npu  Hanmu4uu) paboTHHKA
MHKDPOKPEJNTHOMH KOMIaHuu, AedcTpus (Ge3nelicTBre) KOTOPOro 00KaNyOTCS;

4) WHbIE CBEJICHHMS, KOTOPBIE MOJ1yYaTeNh GUHAHCOBOH YC/IyrH CUHTALT HeoOXO0AUMBIM COODLLHUTh;

5) KOMWH [OKYMEHTOB, MOATBEPIKNAIOLIMX H3JIOKEHHBIC B obpaiennu obcToATenbCTBA. B aTOoM ciydae B
obpalleH|H PUBONTCA MEPEYEHb MPUIAraeMblX K HEMY JOKYMCHTOB.

MHKpOKPEMTHas KOMIaHWs BMpaBe OTKA3aTh B PACCMOTPEHHH OOpallleHHs Moy4ared (uHaHCOBOH yC/1yrd 1o
 CYLIECTBY B CJI/IYHOLIMX CTyHasX:

1) B oOGpaLIeHHH He yKa3aHbl MACHTHQULMPYIOIIME NojyyaTeis (GHHAHCOBOH YCIyIH NPH3HAKH (B OTHOLIEHHH
rmosyuaresis (PMHAHCOBOHM YCJIYrH, ABIAIOUIErOcs (DH3MUCCKHM JIMLIOM, (amunms, MMd, OTYECTBO (MpH
HaTMYKK), aapec SMEKTPOHHOM MOUThl, €C/IM OTBET AOJDKeH ObITh HArpaeicH B dopme 2IEKTPOHHOTO
JOKYMEHTa, MW TOYTOBLI a/1pec, €clM OTBET AO/KeH OBITh HamnpasjieH B MUCbMEHHOH dopme; B
OTHOLUEHHH TONydaTens GMHAHCOBON YCIyTH, ABSIOLIErOCs FOPHAUYECKUM JIULIOM, MOJIHOE HAHMEHOBAHHE
M MECTO HAXOIKIEHHS FOPUAMYECKOro JIHIA);

2) OTCYTCTBYET MOMKCH YIOMHOMOUYEHHOTO MPEACTABUTEIs (B OTHOLICHHH FOPHAHHICCKUX UL,

3) B oOpalieHUM COJEpIKATCS HeleH3ypHble TM060 OCKOPOMTENbHbIC BBIPAKCHHSA, Yrpo3bl MMYILECTBY
MHUKPOKPEIHTHOH KOMIAHHMK, WMYLIECTBY, XKM3HM M (MIH) 3[OPOBBIO PabOTHMKOB MHKPOKpEJIHTHOH
KOMIMAaHHWH, & TAKKE YICHOB X CEMEH;

4) TeKCT NUChMEHHOro 00pallleH!s He MOJAAaeTCs MPOUTCHHIO,

5) B oOpalueHUH COLEPIKUTCS BOMPOC, HAa KOTOPbIH MOIY4aTe/lto (MHAHCOBOW YCIyrH paHee MpefoCTaBisics
MHCHMEHHbIH OTBET MO CYLIECTBY, H MPH 9TOM BO BHOBb MOJyYEHHOM OOpALICHHH HE NPHBOAATCH HOBbIC
JOBO/IbI MITH OBCTOATENLCTRA, O YeM YBEIOMIIAETCS U0, HAaNpaBUBIIEee OOpaLleHHe.

MHKpOKpeMTHAs KOMMaHWs 00s3aHa paccMOTPETh OOpallieHHe MoTydaTesis (HUHAHCOBOH YC/IyrW MO CYLUECTBY
[OC/Ee YCTpaHeH sl PUUKH /I OTKa3a B PACCMOTpeHHH 00palleHHs.

OGpainenye, B KOTOPOM oGxaiyercs cyaebHOe pelieHHe, BO3BPAIIAETCs JIHILY, HArNpaBHBLIEMY obpatuenue, ¢
yKasaHHeM Ha cyeGHbIH Mopsaok 05KaNoBaHus JAHHOrO CyAEOHOro PELICHH.

O6palieHHs U JOKYMEHTBI [0 UX PACCMOTPEHHIO XPAHATCA MUKPOKPEIMTHOH KOMIaHHeH B TeueHue 1 (oanoro) roaa
¢ natbl ux perncrpauun B "YKyprane peructparmu obpawennit”. OGpatieHus nojyyareneil GUHaAHCOBBIX YCIYT, UX
KOTIMH, JOKYMEHTBI 1O WX PACCMOTPEHHIO, OTBETHI SIBAIOTCH KOH(QHICHUMATbHBIMH, KPOME CIyHacs MOTyHCHHA
3aMpocoB  OT  YMOJIHOMOHEHHbIX —FOCYJApCTBEHHbIX —OpraHoB M OpraHoB MECTHOTO  CamOYIpaBJIeHHS,
CamMOperyJIMpyeMoi OpraHu3alikiH, Kacatolnxces noay4are/is (pvHaHCOBOMH yCIyru U (MiK) ero oOpalleHus.

43. Tlpuem obpaileHu, perucTpauus oOpaiueHud W TpeOOBaHMA K MPEAE/bHBIM CPOKAM  pacCMOTPEHHA
obpalleHui. g
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MUKpOKpeaUTHAs KOMIIaHHA NpHHWMaeT obpalleHusi nosy4arejed (QHHAHCOBBIX YCAYr [0 MOYTE 3aKa3HbIM
OTMpaBieHHeM C YBEJOMJIEHHEM O BPYYEHHWHM /M IIPOCTHIM [OYTOBBIM OTMPABIEHHEM, WM HHBIM CIIOCOOOM,
VKA3aHHBIM B JI0rOBOpe 06 OkazaHWH (DMHAHCOBOH YCJYIH, M0 aJipecy MHKPOKPEIHMTHOH KOMINaHWH, YKa3aHHOMY B
eIMHOM TOCYIapCTBEHHOM pEEeCTpe HPHUIAMYECKUX JIML, HIW WHOMY ajapecy, YyKasaHHOMY B JOroBopax
noTpeOUTeNbCKOro 3aiiMa U (MK) Ha OhHLMATBLHOM caliTe MHKPOKPEIUTHOH KOMITAHHH.

[TonyuenHoe B ycTHOM (opme obpaiieHHe nomydaTens (HHAHCOBOH YC/IyIM OTHOCHTE/BHO TEKYLIEro pasmMepa
33/10/3KEHHOCTH, BO3HHKIIEH M3 [OroBopa 3aiimMa, 3aK/IIOYEeHHOr0 ¢ MMKPOKPEAMTHOH KOMNAaHMEH, MOMJIEIKHT
PacCMOTPEHHIO MUKPOKPEIMTHOH KomrnaHuel B aeHb o6paiueHus. [Ipu 3ToM Takoe obpallieHHe He QUKCHPYETCs B
"YypHasne peructpaunu oopaleHHi". '
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