YTBEPXJIEHO
ITpukazom Ne 156-2023-0O
['enepanibHOTO AUpPEKTOPa
000 «MKK Crpotman»

0 B3aHMOJCHCTBHH C MOJY4ATesIMH (PUHAHCOBBIX YCIIYT B COOTBETCTBUM ¢ Ba3oBrIvM craHaapTom
3aIUThI IPAB H HHTEPECOB (PH3NIECKHX H IOPHIANYCCKHX JIHI - MOTyqaTe el (HHAHCOBBIX YCJIyT,
OKAa3bIBACMBbIX YJIEHAMH CAMOPEry/JTHPYeMBbIX oOpranuszanmii B cdepe puHaHCcOBOrO pHIHKA,
00beIHHAIOMNIX MUKPOGUHAHCOBBIE OPraHU3ANUH

Hacrosimit  noxyment (nanee — «Ilonoxkenue») paspaGoraH u yTBepieH OGIIECTBOM C OrpPaHHUYEHHON
OTBETCTBEHHOCTbIO «MHuKpoKkpenuTHas komnanus Crporman» (mamee — «OOwectBo», «MUKpOKpeaUTHAs
KOMIaHWA») B COOTBETCTBHU C MOJNIOKEHHAMH (enepanbHoro 3akoHa Ne 151-@3 ot «02» wurons 2010 roga «O
MHKPO(QHHAHCOBOH NeATEbHOCTH M MHKPO(GHHAHCOBBIX OPraHM3aLMsX» M TOJOXEHUAMH «bBa3oBoro crammapra
3AILMTEl IPAB U MHTEPECOB (usrueckrx U IOPUAMYECKHX JIMIL — MOJyyaTeneil (PUHAHCOBBIX YCIIyT, OKa3blBaEMbIX
4/IEHAMH CaMOPETyJIMPYEeMbIX OpraHusauui B chepe (MHAHCOBOrO phIHKA, OOBEAMHSIOMINX MHUKPO(GHHAHCOBbIE
OpraHu3aluuu», yTBepKAeHHOro bankom Poccun «22» wmions 2017 roga, B uensix cOOMIONEHHS MPAaB M 3aKOHHBIX
MHTEPeCOB TPEThUX JIML — IojiydaTenedl (MHAHCOBBIX YCIyr, peanusyeMblx OOGLIECTBOM, a Takke B LEJAX
AOBEIECHUs JI0 CBEICHHs TaKWX JMU HHpOpMaLMK (CBENEHHMH) M PACKPBITHS WM HH(OpMauuu (CBeJeHHi) B
COOTBETCTBHH C TPeGOBaHUAMH 3aKOHOAaTeNnbCcTBa Poccuiickoii Menepauuu, HopMaTUBHEIX akToB LB P, Gazosbix
CTaHIapTOB U MHBIX BHYTPEHHUX JOKYMEHTOB OOLiecTBa.

1. O0mue nosoxeHus
1.1. Jlns uene#t Hacrosmiero ITomoxeHns: HCHONB3YIOTCS ClIeAyIOLIHE OCHOBHbIE TOHATHS:

1) smm4nbii  kaGuner — WHQOPMALMOHHBI peCypc, KOTOPBIH pasMelleH Ha O(HIHAILHOM — caifTe
MHKPOKDEIMTHOM KOMITAHHH, TIO3BOISOLIHIA TOJTyYaTeNo (PMHAHCOBOH YCIyry Mosty4aTs HHGOPMaLUIo 06
UCTIONIHEHHM WM CBOMX 00A3aTe/bCTB MO JOroBOpY 06 OKasaHWM (DMHAHCOBOM YyCIyrw, a Takke
B3aHMOJICHCTBOBATh C  MMKPOKDEAWTHOM  KOMIIaHHMEH TMOCPENCTBOM OOMEHa COOGLIEHHAMH = C
MCI0/1b30BaHHEM UH(DOPMALMOHHO-TEIeKOMMYHHKALUHOHHOM cetu "MIHTepHeT";

2) obpamenne — HAmNpaBIEHHOE B MHKDPOKPEAMTHYIO KOMIAHHIO ﬁonyaneneM tbrHaHCOBOW  yCIIyrH,
NpeACTaBUTE/IeM TOMyyaTesst PUHAHCOBOK yciyry, bankoM Poccnu wimi MHBIM YIOJHOMOYEHHbBIM OPraHOM
WIM JIMLOM B MUCBMCHHOW (opMe Ha OyMakHOM HOCHTEJe WM B BUIE 3JIEKTPOHHOTO JOKYMEHTA
3asBJICHHE, kanoba, Mpockba MM MPEUIOKEHHE, KAcarolleecss OKa3aHHA MHKPOKPEAMWTHOM KOMIMaHHEH
(HMHAHCOBBIX YCITYT;

3) omnaiin-3aém (J0roBop) — mOroBop 3aiima, 3aKJIIOYCHHBIM € WCIOJIb30BAHUEM HMH(OPMALMOHHO-
TEJICKOMMYHHKALMOHHON ceTH "HHTepHET" WM MHBIM Pa3pelIéHHBIM 3aKOHOM CrocoGoM, MpH KOTOPOM
B3aUMOZICHICTBHE MOJIyyaTeNs (MHAHCOBOM YCIYTM C MHKPOKPEIMTHOM KOMMAHHEH OCYIIeCTRISEeTCS
AWCTAHIMOHHO, W CyMMa 3aliMa 110 KOTOPOMY MpEeIOCTaBJIeHa IMOJydyaTe/nto (UHAHCOBOH ycmyrH B
GesHann4Hol dopme (BKIIIOUAs IEPEBO AEHEKHBIX CPEJICTB G€3 OTKPHITHS CHETa);

4) obunmaAbHBIA CAHT MHKPOKPEJHTHOH KOMOAHHH —  CaifT B MHOPMALIHOHHO-
TeJICKOMMYHHKALMOHHON ceTH "HHTepHeT", conepraiiuii HHQOPMALMIO O JESTEIbHOCTH MUKPOKPEIUTHOM
KOMITaHWH, 3JIEKTPOHHBIH agpec, KOTOPOro BKJIKOYAET JOMEHHOE HMs, IIpaBa Ha KOTOPOE MPUHAIIEKAT
MHUKPOKPEAUTHON KOMITAaHHH; |



5) moJayuaTejib GHHAHCOBOMH YCJIyrH — (pU3HYECKOE JIMLO, OOpATUBIIEECS B MUKPOKPEIUTHYIO KOMITAHHIO C
HaMEPEHUEM MOITYyUHTb, MOJTyYarollee UK TI0JIyYHBIIee (PUHAHCOBYIO YCIIYTY;

6)
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PeCTPYKTYpH3alHsl 320/KEHHOCTH

— peuieHue MI/IKpOer,Z[HTHOﬁ KOMIITaHMKM B OTHOLUCHHUH

3aJJ0JDKEHHOCTH IMOJTy4aresis (PUHAHCOBOH yciTyry, BIeKyllee H3MEHEHHE TOps/AKa U (W) CpoKa BO3BpaTa U
(nnn) pazmepa 3a/10/5KEHHOCTH, B TOM YHC/IE TTOJIHOE MIIM YaCTUYHOE TPOILEHHE CYMMbI OCHOBHOTO JOJIra U
(MIM) HAYMCIICHHBIX MPOLECHTOB, YMEHbLIGHWE WM HEMPHMEHEHHE HEYCTONKH (wrpada, nenu) 3a
HECBOGBPEMEHHbIN BO3BpAaT CyMMbl 3aliMa (B TOM uMciie 3aiima), paccpoyka W (WaM) OTCpOYKa MjiaTerxa,
OTKa3 OT NPUMEHEHHS MED T10 B3bICKAHUIO 3aJ0JDKEHHOCTH 0€3 ee MPOIIEHHUS;,

camMoperyJinpyeMasi OpraHH3allMsi — CaMOperyjiMpyemas OpraHusalus B cdepe (QHHAHCOBOrO phIHKA,
06benuHsAIONIas MUKPO(QHHAHCOBBIC OPraHHU3aLMH, JeHCTBYIOIAs B COOTBETCTBUM ¢ DeepatbHBIM 3aKOHOM
ot 13 urons 2015 roma N 223-03 "O camoperynupyeMbIX OpraHu3alusx B chepe GHHAHCOBOro peIHKa';

8) ¢uHAHCOBBIE YCIYTH — YCITYTH MO MPEIOCTABICHHIO 3afiMOB MOJTy4aTesIsiM (PUHAHCOBBIX YCIIYT.

ViHbie MOHATHS W TePMHHBI TPaXKIAHCKOrO M APYTHX OTpaciied 3akoHomaTenbcTBa Poccuiickoit denepariii,
MCIo/Ib3yeMble B HacTosieM [lookeHny, MPUMEHSIOTCA B TOM 3HAUSHHH, B KAKOM OHH HCTIONB3YIOTCS B OTHX

0Tpaciisx 3aKkoHoAaTenbCcTBa Poccuiickoi @enepanun.

2. Ilpasusia npenocrasiennst HHGOPMALHH NOTyYaTe 10 GUHAHCOBOH yCayrH

Dol I/IH(bOpMaLlI/IH o MHKpOerﬂI/ITHOﬁ KOMITIaHWH, MPEeaOCTaBIsIEMast [oJIy4daTero (bI/IHaHCOBOﬁ yciayru
1 Ilonnoe u (npu Hamuumu) cokpaweHnoe | OBGIECTBO ¢ OrPaHUYEHHOH OTBETCTBEHHOCTBIO «MHKPOKPEAUTHAS KOMIIAHUS
HAMMEHOBAHUE MUKPOKPEAMTHOH KOMIAHUM Crporman» (OO0 «MKK Crpormany)
2 | Alpec  MHKpPOKpeAHMTHOI komnanun = B | FOpumuueckuit anpec: 117105, r. Mocksa, 1. Bapmguacxoe, .33, c1p. 12
: npeaejax - MecTd ee  HAXO0XKAEHHUs, ajapeca =
060c001EHHBIX noapasaeJeHuil OIl-1 MockoBckas 06:1acTs, ropoa JKykosckwii, ynuua Ykanosa,
MHKDOKPAHTHOl KOMNaHMH, PeAHM PaGoTHI HHE:%%CE))H]KO?(?(?(-)TIBQZOO A0M 6, moMEmeHe |
MHKPOKPeAUTHO# KOMMNAHUH U ee BC- BHIXOMHOMN
000¢00/1eHHBIX noapasjaeaeHui OI1-2 Mockosckas o6nacts, ropos XKykosckui, yiuua ['yakosa,
(pacnosioxeHHBIX MO MeCTY HaXOKIAEHHSsI I'paduk paboTs!: oM 21, stax 1, momemienue 44
COOTBETCTBYIOLIEr0Q 000c00IeHHOr 0 n-cG: ¢ 10:00 - 18:00
BC. BBIXOJHOH
HOpgs ) Orzen «OIT-4» Mockosckast 06nacTb, PaMeHCKkHii paiioH, ¢. BeikoBO, yi.
I'paduik paGoTer; Tearpanehas, 1.10, nomemenue Ne304-307.
nH-c6: ¢ 10:00 - 18:00
BC: BBIXOOHOH
OI1-7 - | -MockoBckas 06acTh, PameHckuit paiioH, ropoa Pamenckoe,
I'paduk paboTer: yJmua Boposckoro, 1om 5, komHata 213
nH-c6: ¢ 10:00 - 18:00
BC. BBIXOAHOH
Otpen «OIT-11» Mockosckas 06nacTs, ropoa XKykosckui, yiuua [yakosa,
Ipacuk paboTsr: oM 21, stax 1, nomewmenue 44
nH-c6: ¢ 10:00 - 18:00
BC. BBIXOJHOH
Oraen «OIT-13» MockoBckas 065acTh, ropoa JKykosckuii, yauua ['yakosa,
I'paduik pa6oThi: nom 21, atax 1, nomewenue 44
nH-¢6: ¢ 10:00 - 18:00
BC. BBIXOOAHOH %
3 KoHTakTHBI TeJedoH, no  koropomy | 8-800-600-46-92; 8-925-021-09-13; 8-925-021-09-85
OCYLIECTBJISIETC CBA3L ¢ MHUKPO(UHAHCOBOI
opraHusaumen
4 | ObuumanbHpiii  caliT  MHKPOQHUHAHCOBOW https://mkk-strotman.ru/
OpraHu3zauuu
5 HUndopmanuro 00 ucnoab3yemom | OOIIECTBOM HE HCIIONMB3YETCs 3apErHCTPHPOBAHHbIM TOBAPHBIH 3HAK.
MUKPO(QUHAHCOBOH OpraHU3auMell TOBaApHOM
3HaKe (MPU HAJIHYUH) 2
6 O ¢axre npussedenus MukpopuHAHCOBOH | OGLIECTBOM B LEIX OKA3aHHs (GUHAHCOBBIX YCIyT TPEThH JIULA HE MPUBJICKAIOTCS.
opraHu3auued K OKa3aHHIO (PHHAHCOBBIX
YCJIyr — TpeTrbero JiMUA «  Ha  OCHOBaHHMM
rpa;aaHCKO-NpPaBoBOro JI0roBopa WM
J0BepPEeHHOCTH
7 O  peructpaunoHHOM HoMepe  3anucu | PeructparmoHmpri Homep sammcu OGwiecTBa B rOCYIapCTBEHHOM —DEECTpe
IOPUIMYECKOr0 JHUA B TOCYJAPCTBEHHOM | MHKPOGMHAHCOBBIX opraHuzaimi - 1703045008431 or 01.08.2017r.
peecTpe MUKPO(GHHAHCOBBIX OPraHU3aluii :
8 (6) YJ1eHCTBe B camoperyaupyemoii | OOmectBo spisercs uwieHom Corosa MukpodunancoBbili AnbSHC «VIHCTHTYThI
opraHusaumMu (BKJI04asi MH(GOpMaLUMIO 0 AaTe | PA3BHTHE MAIOrO U cpeaHero 6usHecay ¢ 01.09.2017r.
npuemMa B 4ieHbl  caMOperyJiupyemoii
OpraHU3alMH)
9 O6  uckiroyeHMH M3 camoperyJaupyemoii | OGLIECTBO HE HCKIIOYAIOCH U3 CAMOPETYIMPYEMOii OpraHH3aLHH. [




opraHu3auuu (BKJI04Yasi HHGOPMALHUIO 0 AaTe
UCKJIIOYeHHS] U3 4JIEHOB. CaMOperyJupyemoi
OpraHU3aLUu)

10 | O ¢duHaHCOBBIX ycJayrax M JOMOJHMTEJNbHBIX | IIpenocraBneHue moTpeGUTENBCKHX MHKPO3aliMOB B COOTBETCTBMH C I[lpaBiamu
yejayrax MHKpopHHAHCOBOI OpraHu3auuu, B | NMPEIOCTABICHHS 3aHMOB. %

TOM YHCJIe 0KA3bIBAEMBIX 33 A0MOJHHTe bHY 0 | VHBIX YCIYT, B TOM 9HCIE, 32 JOMONHUTENBHYIO MUIATY, MAKPOKDEIUTHAS KOMIIAHHS
naaTy : HE OKa3bIBAET.

11 | O6 ycraHoBJeHHOM B MUKpPOHUHAHCOBOH | Pa3picHEHHE yCNIOBHI JOTOBOPOB M HHBIX AOKYMEHTOB B OTHOIICHWH (PUHAHCOBBIX
OPraHM3aLMU MOPSIAKE Pa3bsICHEHUS] YCJIOBHIA | YCIYT, OkasbiBaeMbix OGIIECTBOM, OCYIECTBIACTCS CSAYOMMME CIOCOOAMH:
HOFOBOPOB U UHBIX HOKyMeHTOB B OTHOILLUEHUHU > HyTéM 06pa[.l.[eHI/l5[ ToyvaTess (bHHaHCOBOﬁ ycCiiyru no Teﬂe(bOHHOMy HOMEpPY.
dunancoBoii ycayrn, KoTopyl mnodyuaTenb yKa3aHHOMY Ha o HLaIbHOM caiiTe MI/IKpOergPlTHOE KOMITaHHH;
dHHAHCOBOH yCIyrH HAMepeH NOJAY4HMTH, a >  nyTém HAMPABJICHHSL OTIyHaTeeM (])m{aﬂcoiaou YCITyrH 3aMpocoB NOCPEACTBOM
TAaKKE 0  JiMLe,  OTBETCTBEHHOM 32 SMEKTPOHHOH MOUTSI HA AJPEC AMEKTPOHHOH MOUTI O6mecTBa, ykazaHHOW MO
npexocTaBenue COOTBETCTBYIOLIHX O(blz{gnanbﬁom calite MHK‘pOer,CLI/ITHOH KOMITaHUH;
pasbsicHeHui »  IyTéM- MUCHMEHHOTO 06an.ICHPI}1 B (36111601‘30 o no4roBomy aapecy: 140105,

MocxkoBckas o6acTs, Pamenckuii paiton, ropon Pamenckoe, yiuima Boposckoro,
oM 5, momernenue 213;
> myTéM obpaiueHus momydarens GuHAHCOBOM yenyru B oducsl (060CO6NIEHHbIE
- mozapaszernenus) OGIIECTBA B 9aChl UX PAGOTHI.
JluioM,  OTBETCTBEHHBIM 3@  MPEIOCTAaBJICHUE  PA3bACHEHMM  MOJIydaTessM
(rHaHCOBOH yciyru 1o Tene(OHy WK MOCPEACTBOM SJIEKTPOHHOM MOYTHI, SABISETCS
pyxoBoautens Orgena «OIl-11», B ciyuasx ofpauenus noydarens PUHAHCOBOM
yeayru B opuc (obocobnenHoe mnoapasnenenue) OOumectBa — pyKOBOAUTENDb
COOTBETCTBYIOILEr0 odrca (060cobneHHoro noapasaeieHus) O6uecTsa.
Br160p KOHKPETHOrO crioco6a pa3bsiCHEHHs! yCIIOBHI JOrOBOPOB M MHBIX JOKYMEHTOB
B OTHOIICHWM (PHHAHCOBBIX YCITYT, BBIGHPACTCs MOJIydYaTeseM (DMHAHCOBBIX YCIIYr
CaMOCTOATENIBHO € Y4ETOM €ro JIMYHBIX MPEANOYTEHAH U (aKTHYECKMX
00¢ToaTenseTB, OOIIECTBO HE UMEET NMPEANOYTHTEILHOrO Croco6a MpeIoCcTaBIeHus
N0JTyHaTensIM (PUHAHCOBBIX YCIIYT pPa3bsCHEHMUIA,
12 | O puckax, CBSI3aHHbIX ¢ 3akar4eHuem u | Ilomywsarens (MHAHCOBOM ycoyrd NpUHMMaeT Ha ce0s PHCK, CBA3AHHBIA ¢

" huHaHCOBOH

MCNOJIHEHHEM  MoJiyyaTejeM  (DUHAHCOBOW
YCJIyrH - yCJIOBMil J0roBopa o006 OKa3aHUH
yeayru, U BO3MO’KHBIX
HEraTUBHbLIX (MHAHCOBLIX MOCHEACTBHSX MPH
UCMO0JIL30BAHUU (PMHAHCOBOH ycayru (Bblaaue
NOTPe0HTENbCKOr0 3aiiMa HJIM NpPUBJIEYEHUH
JIeHEeKHbIX CpeAcTB (uHaHcoBoOI
opraHusaunueit)

¢

YXYIIIEHHEM CBOEr0 MAaTEepHAbHOrO TMOJOXKEHHUS M Tepei MPUHATHEM DPELIEHUS O

LENeCO00Pa3HOCTH  3aKIIOYEHMS  [JOroBOpa . 3aiiMa  JO/GKEH — BHUMATEBHO

IPOAHAIN3MPOBATh CBOE (PHAHCOBOE TIOJIOKEHNE, YUUTHIBAS, B TOM YHCIIE:

> COpPa3MEPHOCTb JOJTOBOW HArpy3KH C TEKYIUM (DMHAHCOBBIM MONOKEHHEM,

> MpeanojiaraeMble CPOKH M CYMMBI IIOCTYIUICHHs JEHEKHBIX CPEACTB JUls
UCIIOJTHEHHS CBOUX 00513aTeIbCTB (IEPUONIHOCTD BbIILIATHI 3apaGOTHOMN I11aThl,
TIOJIYYEHHS HHBIX TOXO/IOB),

>  BEPOATHOCTh HACTYIUTCHHSI O0fA3aTENbCTB HEMPEOAONUMON CHIBI M MHBIX
00CTOSATENBCTB, KOTOPBIE MOTYT MPUBECTH K HEBO3MOKHOCTH HCTIOIHEHHS CBOMX
00513aTENLCTB MO I0rOBOPY 00 OKa3aHMK (PMHAHCOBOU yciyru (B TOM uHCIE,
noteps pabOThI, 3aAep)KKa ITOTy4YCHUS 3apabOTHON IUIAaThl M HMHBIX BHIOB
JOXOJ0B IO HE 3aBUCAIIMM OT MNOJydartesis (DMHAHCOBOM yCIyrm NpUYMHAM,
COCTOSIHHSL 3[I0POBbsl MONy4daTens (UHAHCOBOM YCIYrH, KOTOPOE CIOCOOHO
HCTATHBHO TMOBJIMATL HAa TPYAOYCTPOHCTBO M, COOTBETCTBEHHO, IMOIyUEHHE
JI0XO0/1a).

ITpun HecBOEBPEMEHHOIT OILTATE 3aiiMa CyMMa BO3BpaTa 3alimMa yBEelTHIMBAETCS B CBS3H

CO CIIEIYIOMHUMU 00CTOATENLCTBAMU:

> yBEIMYMBAETCS CPOK MOJIB30BAHNS IEHEKHBIME CPEACTBAMH,

> HAUUCIIAETCS B 3aBHCHUMOCTH OT HHAMBUYAIBHBIX YCIOBHUH 10T0OBOpPA HEYCTONKA
33 HECBOEBPEMEHHOE HCTIOHEHUE 00S3aTEIbCTB.

B ciyyae npunaTHs pemieHus o Cyae6HOM yperyIupoBaHuU Cropa NpOLECcCyanbHbie

M3/ICP)KKH BO3MEILAIOTCS CTOPOHE, TPEGOBAHMS KOTOPOH YIOBJIETBOPEHBI 3a CueT

CPEICTB TIPOHTPABILEH CTOPOHBI 110 UCKY.

[IpuBiekaemble TEHEKHBIS CPECTBA FPAKIAH B CJ1yuae HECOCTOATENLHOCTH

OO6miecTBO HE NPHBIEKACT ACHEKHbBIC CPEACTBA (DM3MUECKHX JUL B KAYECTBE

BKJIAJIOB, 3aliMOB HJIM HHBIMH CIIOCOOAMHU.
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O npaBax noayuaTenasi pUHAHCOBON ycCiyru
NpH OCYUIECTBJIEHUH MPOLEAYPHI B3bICKAHUS
NPOCPOY4EHHOH 3240/ IKEHHOCTH

Cornacno  @enepanbHoMy 3akoHY «O 3auTe MpaB W 3aKOHHBIX HHTEPECOB

(u3uECKUX JIMI MPH OCYINECTBICHHUH JESTEIBHOCTH [0 BO3BPATY MPOCPOUEHHOI

3a/10/DKEHHOCTHY (nanee - No230-D3), mpu OCYLICCTBICHHH NPOLETYPhl B3bICKAHHS

MPOCPOUCHHOM 38/[0JDKEHHOCTH MOJTydaTellb (GMHAHCOBOM YCIYIH HMEET MpaBo:

1. B moGoit MOMEHT OTKa3aThCsl OT 3aKIFOYCHHOTO COMIALIEHUS ¢ KPEAUTOPOM Ha
UHBIE CIIOCOOBI B3anMOAEHCTBYS (KpOMe YKa3aHHBIX B 4. 1 craTeu 4 Ne230-®3
(muHBIe BCTpe4H,  TenedoHHbIe MIEPErOBOPBI (HemocpencTBEHHOE
B3aUMOJIEHCTBIE); Tenerpaduble COOOLICHHUS, TEKCTOBbIE, IOJIOCOBbIE U HHbIE
COOOMIEHHS, TIEPENABAEMBIE IO CETSAM JIEKTPOCBA3M, B TOM YHCIE MOABIKHOM
pamroTene(pOHHOI CBA3H; MOYTOBBIE OTMPABNEHHS IO MECTY JKHTEIbCTBA MITH
MeCTy npeObIBaHUS JOJDKHHKA), COOOIIMB 00 3TOM KPEAMTOPY M (Wiiu) fMiLy.
JEHCTBYIONIEMY OT €ro MMEHH H (WIM) B €r0 MHTEpecax, MMyTéM HarpasieHus
COOTBETCTBYIOIIECrO YBEAOMJICHHS Y€PE3 HOTAPHYCAa WM MO MOYTE 3aKa3HbIM
[ACBMOM € YBEOMJIEHHEM O BPYUEHHH WU IyTéM BPYYCHHUs MOJ paciucky. B
ClTy4ae TOJIyYEHHUs TaKOTO YBEAOMIEHHUS KPEAUTOp M (WiIK) MU0, AeiCTBYyIOUee
OT €r0 MMEHH U (MJIM) B €T0 MHTEPECax, He BIPABE OCYIUECTBIISTE HAMPABIEHHOE
Ha BO3BpaT MPOCPOYEHHOH 3aJ0/DKCHHOCTH B3aHMOICHCTBHE € JOKHUKOM
Croco6amu, MPeayCMOTPEHHBIMHU COTJIALIEHUEM.

2. B moGoe Bpems 0TO3BaTh COrJacue, ykasaHHoe B myHkte | wactu 5 Ne230-D3
(corniacie JOMKHHKA HA OCYIIECTBJICHHE HAIpABICHHOIO HA BO3BPAT €ro




NIPOCPOYEHHON 3a/I0/DKEHHOCTH B3aMMOJAEHCTBHS C TPETHUM JIMLIOM), COOOLIMB
00 3TOM KpEOUTOpPYy WM JIMLY, AEHCTBYIOLIEMY OT €ro MMEHH W (WIM) B €ro
HMHTEPECAX, KOTOPOMY JaHO COOTBETCTBYIOIIEE COIVIACHE, IyTEM HarpaBlieHHs!
YBEJIOMIIEHHS 4€pe3 HOTApHyca WIH MO MOYTe 3aKa3HBIM ITHCBMOM C
YBEIOMJIEHMEM O BPYYEHHM JMOO0 MyTEM BPYYEHHS 3asABIICHUS MO PACIUCKY
YTIOJTHOMOYEHHOMY JIMLY KPEAUTOPA WIIH JIMLLY, ASHCTBYIOIEMY OT €r0 UMEHHU U
(umu) B ero uHTEpecax. B ciyuyae mosrydeHus Takoro yBEIOMIICHHS KPEAHTOD U
(nnn) MMLO, AEHCTBYIOLIEE OT €ro UMEHH M (WJIH) B ero MHTEpecax, He BIpaBe
OCYLIECTBJIITh =~ HANPABJIECHHOE Ha BO3BPAT IMPOCPOUCHHOM 3a/I0/XKEHHOCTH
B3aUMOJICHCTBHE C TPETHYM JIULIOM.

3. BszanMomelcTBOBATH C KPEAUTOPOM TONBKO €CIH: - 9TO KPEANUTOP, B TOM YHCIIE
HOBBI KpEOMTOpP, NpU IEpexoJe K HeMy mpaB TpeGoBaHWS; - 3TO JIMIO,
JIeHiCTBYyIONIeE OT MMEHHU M (WIM) B MHTEpecax KpeauTopa, TOJIBKO B TOM Cilyyae,
€C/IM OHO fABJIAETCA KPEAWTHOM OPraHM3alMed WM JIMLOM, OCYLIECTBIISIOLMM
JIEATEIbHOCTE 10 BO3BPATy HPOCPOYEHHOM 33/0DKEHHOCTH B Ka4yecTBE
OCHOBHOTO BH/Ia A€ATEBHOCTH, BKJIFOYEHHBIM B IOCYIapCTBEHHBIN peecTp.

4. Hepomymenue B OTHOIIEHHM ce0sl HANpPaBJICHHBIX Ha BO3BPAT IIPOCPOYEHHOM
3a/10JDKEHHOCTH JAEHCTBUH KpeAUTOpa WM JIMLA, JeHCTBYIOLIETO OT €ro UMEHH H
(unm) B €ro MHTEpecax, CBA3AHHBIX B TOM YUCIE C: - IPUMEHEHUEM K JOJDKHUKY
U UHBIM JIMLAM (HU3MYECKOM CHIBI MO0 Yrpo3oil ee MpUMEHEHHs, yrpo3oi
yOuiCTBOM WIM NPUYMHEHHs Bpeda 3M0POBBIO; - YHHUTOKEHHEM WM
MOBPEXKACHHEM HMMYIIECTBA JMOO yrpo3oH TakuX  yYHUUTOXKEHHS WK
MOBPEX/ACHUS; - NPUMEHEHHEM METOMOB, OMACHBIX [UIS JKH3HH M 3[0POBbS
JIOJEH; - OKa3aHWEM IICHXOJOTMYECKOr0 AABJICHUS Ha NOJDKHUKA M HWHBIX JIMLL,
UCIIOJIb30BAHUEM BLIPDAKECHUH M COBEPLIEHMEM HHBIX JEHCTBHUH, YHMKAIOLIMX
YECTh U JOCTOMHCTBO JOJDKHMKA M WMHBIX JIMI[; - BBEACHUEM IOJ/DKHUKA U HHBIX

JIMLI B 3aﬁf[y)KJ1€HI’IC OTHOCHUTECJIBHO: - HpaBOBOﬁ nIpupoasl W pasMepa
HEUCIIOJHEHHOrO 00s13aTeIbCTBA, MPUYUH €r0 HEHUCIIOJTHEHUS JOJIKHHUKOM,
CPOKOB  HCITOJTHEHUS 00s3aTeNbCTBA; - repeaadyu BOMpoca O BO3Bpare

TIPOCPOYEHHON  3aJOJDKEHHOCTH HA  PACCMOTPEHME Cyda, MOCIEACTBHUI
HEUCIIONHEHHs 00S13aTeNbeTBA Ul JIOJDKHMKA W HHBIX JIML, BO3MOXXHOCTH
NPUMEHEHUs K  JO/KHUKY Mep  aJIMHUHHUCTPATHBHOIO U YTOJIOBHO-

NPOLECCYaIbHOTO  BO3AEHCTBUSI U YrOJOBHOTO  MNPECIHCAOBAHHUS; -

MPUHAICKHOCTH KPEAUTOPA WK JIMLA, AEHCTBYIOIEro OT €ro MMEHH U (W) B

€ro MHTEPECaxX, K OpraHaM TOCYJapCTBEHHON BIACTH W OpraHaM MECTHOIO
CaMOYMNpaBJICHUs; - JIOOBIM APYTMM HENPABOMEPHBIM TPHUYMHEHHEM BpEAa
JOJDKHAKY ¥ MHBIM JIMLAM M 370yTOTPEOICHHEM MPaBOM. .
5. Ha nemepenady KpeanTOpOM WM JIULIOM, JEHCTBYIOMIETO OT €r0 MMEHHU U (Win)
B €ro MHTEpecax, TPETbHM JIMLAM CBEICHHI 0 cefe W CBOEH MpOCPOUYEHHOM
38/I0JDKEHHOCTU M €€ B3BICKAHUM U JIOObIE IPYTHE CBOU IEPCOHATBHBIE TaHHbIE,
€CJIM UHOE HE MPEIYCMOTPEHO (heepaTbHbIM 3aKOHOM.
6. Ha Henpupieyenye ABYX 1 Goee JIMLL TS OCYINECTBIIEHHS OT MMEHH KPEAUTOPA
U (uou) B €ro HHTEpecax HampaBJCHHOTO Ha BO3BPAT MPOCPOYEHHON
3a10JKEHHOCTH B3aUMOJCHCTBUS c JIOJDKHUKOM crocobamu,
NpeyCMOTPEHHBIMU IyHKTaMu 1 u 2 yactu 1 crateu 4 Ne230-D3.
7. Ha wucrnonb3oBaHHE CIIOCOOO0B B3aMMOMCHCTBHS C KPEAUTOPOM WIH JTULIOM,
JEHCTBYIONIETO OT €r0 MMEHH M (WIM) B €r0 MHTEpecax, TOJNBKO B pamMKax
JIENCTBYIONIEr0 3aKOHOAATEbCTBA, @ HIMEHHO YKa3aHHbIX B cTaThe 4 No230-D3,
8. Hepasrnamenue cBeneHuit o ceGe, MPOCPOYEHHON 3aJOKEHHOCTH MW ee
B3bICKAHMM M JMOOBIX  JAPYTHX  MEpPCOHANbHBIX  JAHHBIX  JOJDKHMKA
HEOTPAHUYEHHOMY KPYTY JILI, B TOM YHCIIE MyTEM Pa3MEILEHUs TaKUX CBEICHHUI
B MH(OPMALMOHHO-TETEKOMMYHHKALHOHHON cetu "WutepHer” uam B (Ha)
XKUJIOM MOMENIEHUH, JOME, JI000M IPYroM 3JaHHH, CTPOSHHH, COOPYKECHUH, a
TaKXKe COOOILEHHE MO MECTY pabOThI JOJKHUKA HE JIOIMTYCKAETCs,
9. Heponymenue HanpabjeHHbIX Ha BO3BPAT MPOCPOYEHHOM 3aMOMKEHHOCTH
B3aUMOJEHCTBUH ¢ COOOH Kak [O/DKHHKOM CIOCOOaMH HEMOCPEACTBEHHOrO
B3aUMOJEHCTBHS (;maHBIE BCTPEYH, TenedoHHbIe MEPEroBOPbI
(HemoCpeICTBEHHOE B3aUMOJECTBIE); TenerpadHble COOOMIEHHS, TEKCTOBBIE,
FOJIOCOBBIE M WHBIE COOOIIEHNS, TIEPEIABaEMBbIE 110 CETSM JJIEKTPOCBA3H, B TOM
YUCITE TOABMKHON pagroTee(pOHHOM CBSA3M; MTOYTOBBIC OTIIPABJIEHMUS 110 MECTY
JKUTENbCTBA UM MECTY NPEOBIBAHUS JOKHIKA) B CITydasx:
1)  co nus npusHaHUS 0GOCHOBAHHBIM 3asBJICHHs O MPU3HAHWHA TPAXKIAHWHA
0GaHKPOTOM M BBEJCHHS PECTPYKTYPHU3ALMH €ro JOJrOB WM TIPU3HAHMUS
JOJDKHUKA OaHKPOTOM;
2) ¢ MOMEHTa [OJNY4YCHHS JOKYMEHTOB, MOATBEPXKAAOIMX HATHIHE
OCHOBAHHH, CBUAETENbCTBYIOIINX, YTO OH!
> SABSETCS JIMLOM, JIMIICHHBIM JIEECIIOCOOHOCTH, OTPAHHUYEHHBIM B
JIEECTIOCOOHOCTH, B TOM YHCJIE IO OCHOBAHHUSM, MPELYCMOTPEHHBIM
nynktom 1 cratem 30 IpakxmaHckoro komekca Poccuiickoit
Denepaunm;

» HaXOJMTCA Ha M3JIEUEHUHU B CTALIIOHAPHOM JIeYeGHOM yUPEkKAEHHUH;

»  ABJISETCS WHBAJIKAOM MEPBOI IPYIIIIBI;

> aBisiercs HECOBEPIICHHOJIETHIM JIULIOM (xpome
9MaHCHIIMPOBAHHOT0).

10. HemomymeHne HanpaBieHHBIX Ha BO3BPAT MNPOCPOYEHHOW 3a[0/KEHHOCTH
B3aMMOACHCTBUI ¢ COOOH Kak JOJKHUKOM CIOcOo0aMu  HEMOCPEACTBEHHOrO
B3aUMOJIEHCTBUS (muynHbIe BCTpEUH, TenedoHuble TIEPErOBOPbI




ik

12.

14.

15.

(HEroCpEICTBEHHOE B3aUMOIEHCTBHE):

1) B paGoume JHU B MepHOA ¢ 22 10 8 4ACOB U B BHIXOAHBIC U Hepaboune
npasaHuuHEbe 8K B reprod ¢ 20 10 9 4acoB M0 MECTHOMY BPEMEHH MO
MECTY JKMTEJIbCTBA MM MPEOBIBAHMSA JO/KHUKA, U3BECTHBIM KPEAMTOPY H
(unu) ULy, JeHCTBYIOLEMY OT €0 MMEHH | (WIK) B €ro HHTEpecax;

2)  MOCPEACTBOM JIMYHBIX BCTPEY 00JIee OTHOrO pasa B HEACIIO;

3)  1OCPeACTBOM TEeIe(OHHBIX NIEPErOBOPOB:

»  Gosee OIHOTO pa3a B CYTKH,
>  Gosiee ABYX pa3 B HEJECIIIO;
>  OoJsice BOCbMU pa3 B MECALL.

Heponyienue HampaBleHHBIX HAa BO3BPAT MPOCPOYEHHON 3aLOKEHHOCTH

B3auMOJIEicTBI ¢ COGOM Kak JO/DKHMKOM —CIIOCO0aMH — TelerpaHbix

COOOIIEHN}, TEKCTOBBIX, IOJIOCOBBIX M HMHBIC COOOINEHHMH, MEPEeIaBacMbIX 10

CeTsIM ONIEKTPOCBA3H, B TOM HMCIE IOJBMKHON pamuoTene)OHHON CBSI3M;

[IOYTOBBIX OTMPABICHUM MO MECTy OJKHTEIbCTBA WM MECTy MpPEOBIBAHMS

JIOJKHUKA): :

1) B paGoume nHUM B MEPHOA ¢ 22 10 8 4acOB U B BBIXOAHBIE U Hepabouue
npasaHndHble JHE B nepuos ¢ 20 10 9 4acoB Mo MECTHOMY BPEMEHH I10
MECTY JKUTEJIbCTBA MM MPEObIBAHMA TOJDKHUKA, U3BECTHOMY KPEIUTOPY U
(wm) nuLy, JEHCTBYIOMIEMY OT €r0 HIMEHHU U (UIIH) B €r0 HHTEPecax;

2)  o0uMM HHCIIOM:
>  Gonee ABYX pa3 B CYTKH,

»  (oiee 4ETBIPEX Pa3 B HEAEIO,
»  GoJiee MIECTHA/IATH Pa3 B MECHIL.

Ha B3aumojeiictBue ¢ co00i Ha PYCCKOM S3bIKE MM Ha sI3bIKE, HA KOTOPOM

COCTaBJIEH JOrOBOP HJIM HHOM MIOKYMEHT, Ha OCHOBAHWM KOTOPOrO BO3HHKIIA

MPOCPOYEHHAS 3310KEHHOCTD.

Ha BO3MOYXHOCTh HANpaBJIEHHs] KPSAUTOPY U (W) JIHLL, AEHCTBYIOLIEMY OT €ro

MMEHM U (MJTM) B €r0 MHTEpecax, 3asABJICHHUS, KACAIOIErocs B3anMO/CHCTBYS C

JIOJKHUKOM CIOCO0aMH, MPELyCMOTPEHHbIMY MyHKTaMu | i 2 vacty 1 craten 4

Ne230-@3, ¢ ykazaHHEM Ha:

1)  ocyuiecTBiieHHE B3aUMOAEHCTBHSA TOJIBKO YE€PE3 YKa3aHHOTO IOKHHKOM

MPEACTaBUTEIIS,
2) OTKa3 OT B3aUMOJEHUCTBUS. U HaA BO3MOXHOCTH OTMEHHMTb CBOE
BBIIICYKAa3aHHOC 3asBJICHUC H}’TéM YBEIOMIJICHHUA 06 3TOM

COOTBETCTBYIOIIErO JIML@, KOTOPOMY OBLIO HANpaBlIE€HO yKasaHHOE
3asBJICHHUE, CII0CO60M, PEIYCMOTPEHHBIM AOTOBOPOM (IIPH €r0 HAIUYHH),
WM MyTEM HAMpaBlIeHUs yBEJAOMJIEHHS IO MOYTE 3aKa3HBIM MHCbMOM C
YBEIOMJICHHEM O BPYYCHMH JHOO IyTEM BPYHYEHMS YBEIOMJICHMs IO
PDACITHCKY. ;
[Tomydarh OTBEThl Ha CBOM OOpAllEHMS M 3aABJECHMS B YCTaHOBJICHHbIC
JIEUCTBYIONIAM 3aKOHOATEIbCTBOM CPOKH. -
OG6paiaThes 3a 3alUTOM CBOMX IPaB U 3aKOHHBIX MHTEPECOB Kak IOJDKHHMKA B
BBIIIECTOSILLIME OPTraHblL. -

14 | O cnmocoGax u aapecax ans Hanpabjenus | Ilomysarens QuHAHCOBOI yciyrn BIpase B J0G0E BPEMs MO CBOEMY YCMOTPCHHIO
obpamieHuii  nosy4aTeasiMu  (UHAHCOBBIX | HANpPaBIATH o6pamenus B agpec OOLIECTBA, CAMOPErYIMPYEMOH OpraHM3aLuH (CPO)
yeayr, B_ TOM uMCJe O BO3MOKHOCTH u B bank Poccuu ciemyromuMu cnocodamu:

HATPABJIeHUs] oGpamenmii B | B aapec MUKPOKDPEIUTHONH KOMITAHHH:
camMoperyJaupyemMyro opraHusauuio U B BaHk »  TOCPEICTBOM MMOYTOBOro OTHpaBieHus: 140105, Mockosckas o6nacts,
Poccnu Pamenckuii paiion, r. Pamenckoe, yi. Boposckoro, 1. 5, komHata 213
» Bazgpec CPO MuxpouHaHCOBOW OpraHU3aLlHu:
»  MOCPEACTBOM MOYTOBOro ormpasienus: 127055, r. Mocksa, yi.
Cywésckas, 1. 21, opuc 513
> nocpeacrteom caiira CPO: https://alliance-mfo.ru
> B ampec bamka Poccuu mocpeznctBom moutooro ornpasienus: 107016,
Mocksa, yn. Hernunnas, a. 12
‘| BoiGop KOHKpETHOro crocoGa HarpaBieHHs ToiydaTeieM (MHAHCOBOH YCiyru
o6pallenns, a TaKKe BBIOOp afpecaTa TaKoro oOpamenus, BIOUpaeTes moyyaTeseM
(MHAHCOBOH yCIyrH CaMOCTOSTENBHO C YYETOM €r0 JIMYHBIX MPCANOYTCHHI H
dakruueckux obcrosTensers, OOMECTBO He BIMAET Ha BBIOOP MOydaTe/neM
(uHaHCOBOW ycrmyru crocoba HampapjieHus oOpaiieHus | (Wik) ajpecara Takoro
o0paleHusl.
15 | O cnocobax 3amuTLI NpaB moJy4arensi | [Ipd BO3HMKHOBEHHHM MPOCPOYCHHOH 3aJ0/KEHHOCTH, TMOJIy4aTelh (unaHCOBOM

(HMHAHCOBOW yCayrd, BKJIOUYasi HHpOpMALHUIO
0 HAJMYHAM BO3MOXKHOCTHM M  cmocodax
A0CyAeGHOro yperyJupoBaHusi Cropa

YCIIyTM MMEET TIPaBO HOOPOBOJIEHO IIOracHTh MPOCPOYEHHYIO 38[0/DKCHHOCTb B
teuenne 30 (TpuauaTH) KaJeHIapHBIX AHEH C JIaThl HANMPABJICHHS MUKPOKPEIHUTHOMH
KOMITIaHMe! JOCyNeOHOM TNpEeTeH3MH HWIH 00paTuThes B moboe Bpems B
MHKDOKDEUTHYIO KOMIIAHHUIO [UTSl PEIICHHS BOMPOCA O A0CY/AEOHOM yperyIMpoBaHuy
cropa c:

»  3agBJIGHMEM HA PECTPYKTYPH3ALMIO JOJIra C yKasaHWeM MpUYHH
BO3HMKHOBEHHsI [POCPOYEHHON 3a40/KEHHOCTM M € IPHUJIOKCHHEM
MOATBEPKAIONINX ~ [@HHbIE  [PUYMHBL  JOKYMEHTAMH,  BblIAHHBIMH
rOCY/IapCTBEHHBIMK OPraHaMH MJIM YTIOJIHOMOYCHHBIMH OPraHU3aLUAMU;

> 3asBiieHdeM JiiG0 o6paleHreM B cBOOOIHOH (OpME, ¢ yKasaHHEM NPUYHH
BOSHMKHOBEHHs MPOCPOYEHHOM 3a/0/DKCHHOCTH =M MPOCLOOH moucka
BO3MOYKHOCTH PEIICHHS TIPO6IIEMbI I10 IPOCPOUEHHOMN 3a/I0JDKCHHOCTH.

VYka3aHHbIe 3a4BJIECHUSI BO3MOXHO HalpaBUTh B MHUKPOKPEAUTHYIO KOMITAaHHIO

CIICAYIOUIMMY CIIOcO0aMu:




»  OTNpaBuUTh  CKaH-KOMMIO ~ 3afBICHHS  HAa  VIEKTPOHHBIA  ajpec
»  [OCPEeNcTBOM MOYTOBOrO OTMIpaBieHus mo' agpecy: 1140105, Mockosckas
o6macth, Pamenckuii paiton, ropox Pamenckoe, ynuua Boposckoro, 1om 5,
komHarta 213,
» JIMYHO [pPENoCTaBMB 3asBieHHE B mo0oi oduc (06ocobneHHOE
noapazaenenue) O6uecTa B 4acbl paboOThI.
MUKpPOKpEeaAUTHAsT  KOMIIAHMs  FapaHTHPYET  PAcCMOTPEHHME  BBIILEYKA3aHHBIX
3afBJICHW W OOpalleHWii B  TEYEHWE  YCTAHOBJEGHHOrO  AEHCTBYIOLIMM
3aKOHOJATENIBCTBOM cpoka — 10 aHei.

2.2. IlpuHuMNBI U OPSAIOK MPeAOoCTaBIeHHS HHGOPMALIMH MOTydaTeasM GHHAHCOBBIX YCIIYT.

MukpokpeauTHas KOMIaHHs MO JOrOBOPY MOTPEOUTENIECKOro 3aiiMa 06s13aHa OecriaTHO (HO He Goliee OIHOrO pasa
Mo OAHOMY JOroBopy 06 oOkasaHuKM (MHAHCOBOM YCIyrd) W HEOTPaHMUEHHOE YHCIIO pa3 3a IUIaTy, He
MPEBBILLAIOLIYIO PACXOJOB HA H3TOTOBIEHHE COOTBETCTBYIOLIErO JOKYMEHT4, MPEAOCTABHTH OMyHaTesio
(GuHaHCOBOH yCayrH mo ero TpeGOBaHWIO 3aBepPEeHHbIE, MHKPOKPEAWTHOM KOMIAHHMEHW KOMMH CJIEMYFOLIMX
JIOKYMEHTOB MJIH 000CHOBATh HEBO3MOXKHOCTH TIPEIOCTABICHHS TAKHX JOKYMEHTOB: :

1) noanMcaHHBIF CTOPOHAMH HOKYMEHT, COAEp)Kaluii HWHAWBHAYaJIbHBIC YCIIOBHS JOrOBOpa 00 OKa3aHWH
(buHaHCOBO# ycmyrH; i

2) noanucaHHOe MoJy4areneM (pUHAHCOBOM yCITyry 3asBj€HHE Ha MPeAoCTaBleHHe 3aiiMa (ecii ohopMiIeHHe
TaKOro 3asBJIeHUs 0043aTENBHO B COOTBETCTBHH C 3aKOHOAaTeNbCTBOM Poccuiickoii @enepaiun);

3) JNOKyMEHT, MNOATBEPKAAIOLIMH Bblauy MOMydyaTear0 (HHAHCOBOW YCayrd 3aiiMa (opaep, IJIaTEKHOE
MOpY4€eHHE, CIIPAaBKa O MEPEYUCIICHUH IEHKHBIX CPECTB Ha 3JICKTPOHHOE CPEICTBO MJIaTENkA);

4) cornacus, NpenOCTaBeHHbIE MOyYaTe/ieM (UHAHCOBOM YCIYrH BO HCIOJHEHHE JEHCTBYIOLIETO
3akoHomaresibcTBa  Poccuiickoil  Desmepanny, peryaMpyromiero MOpsSAOK B3bICKAHHS  MPOCPOYEHHOM
33J0JDKEHHOCTH;

5) [HOKYMEHT, MOATBEPKIAIOMIMH MOJHOE WCIOJIHEHHE MOJyvareneM (DUHAHCOBOM yCayrd 06S3aTesbeTB 10
JI0roBopy 06 okazaHUM (PUHAHCOBOM YCITyTH.

2.3. B cnyyae eciu IOKyMEHTBI, yKa3aHHbIe B MOAMYHKTaX 1, 2 U 4 myHkTa 2.2, GbUIM MOANMMCAHBI MOJTYyYaTeNeM
(bvHAHCOBOH yC/TyTH aHANOrOM COGCTBEHHOPYYHOH MOAMKCH (BKJIOYAS SJIEKTPOHHYIO MOMAMKUCH), MUKPOKPEAHTHAS
KOMIIaHHS O00€CIIeYHBAET MOJMy4aTeqt0 (DMHAHCOBOH YCIYTH HOCTYNl K 3JIEKTPOHHBIM KOMHAM YKa3aHHBIX
JOKYMEHTOB C BO3MOJKHOCTBIO IIPOCMOTpa M CKa4MBaHHUSI TaKUX JOKYMEHTOB JO IOJHOTO HCITOJHEHHUS
MHKPOKPEIMTHONH KOMMNaHHWEH W mnoiiy4areseM (HHAHCOBOM yciayrn o0s3aTesbCcTB MO JOroBopy 06 OKaszaHWM
(hmHaHCOBOM yCiyrH,

3. lIpaBnaa B3auMo/aeiicTBHSI MUKPOKPEIUTHOIN KOMNAHHEH ¢ MojIyvaTeasiMd (PHHAHCOBBIX yCJIyT
3.1. O6uime npaBuia B3aMMOAEHCTBHS MUKPOKPESAUTHBIX KOMITAHHH C MOJTy4YaTeIsIMA (PUHAHCOBBIX YCIIYT.

B ciyuae BO3HMKHOBEHHS y ToNydaTess (DMHAHCOBOM YCIYTH BOMpPOCA MO MPHMEHEHHIO 3aKOHOAATEIbCTBA
Poccuiickoii ®eziepanny, peryaupyroLIero B3aUMOOTHOLICHHS CTOPOH MO JOroBopy o6 OKa3aHWH (UHAHCOBOM
yenyry, MUKDPOKPEIUTHAs KOMITaHUs 00si3aHa MpPeJOCTaBUTh MOMy4aTeq0 GUHAHCOBOW YCIYTH MOTHBHPOBAHHbIH
OTBET TO CYIICCTBY TAKOTO BOIMPOCA W WHBIE COOTBETCTBYIOLIME pa3bscHeHUs. B ciyuae obpalueHus mosydaress
(bMHAHCOBOM yC/IYTH 3a YCTHOHM KOHCYJIbTAllMe! MpeaesbHbIH CPOK OKMIAAHMS B OUEPeM He MOXKET MpeBbliuaTh 30

(TpUILATH) MUHYT.

B [1eSTenbHOCTH MHKPOKDPEAWUTHON KOMIAHHWM He JOMyCKAeTCs MPUMEHEHHE HeJO0GPOCOBECTHBIX MPAKTHK, B TOM
quce: '

1) nepenaya MHUKPOKPEAMTHOW KOMIMaHWeH B OFOpPO KPEIMTHBIX ~HCTOPUM WM HWHBIE OpraHU3aLHUu
HEI0CTOBEPHOH MH(OPMALIMHK C LIEbIO BOCTIPENITCTBOBATh 3aKIFOUESHHIO MolyvaTeseM (GUHAHCOBOM yCTyrH
Joroeopa 06 okazaHHH (PUHAHCOBOM YCITyTH C Apyroi GUHAHCOBOM OpraHu3alue;

2) oOKa3aHHe INCHXOJOrMYECKOro JaBICHHUs Ha MOoTyYaress GUHAHCOBOW YCIIYrH C LEbIO CKIOHEHHS K BBIOOPY
TOHM WK UHOW (pUHAHCOBOH yCiyrHy; ‘



3) CTMMYJIHMPOBAHUE 3AKITIOYCHUA notyyaresiemM (PUHAHCOBOH YCIyrd MHOTO [I0roBOpa 3akima ¢ LEJbIo BO3BpAaTa
repBOHaYaNbHOTO  3aiiMa, 0hOPMIICHHOTO  [TOJTyHaTesieM (PUHAHCOBOM YCNYTW Wa JyHquux Il HEro
YCIOBHSAX; :

4) npemupoBaHHEe PaGOTHUKOB MHUKPOKPEUTHOH  KOMITAtHe 52 peanyzalpro  MEp,  HanpaBleHHbIX
ACKITIOUUTE/IBHO Ha YBEJMUCHHE pasMepa 3a[10/KCHHOCTH roJTyyaTesiel GUHAHCOBBIX yCIIYT.

3.2. Wndopmauus, 3anpamnBacMai MHKPOKPEAUTHON KOMIIaHUEeH Yy Tojrydareiis ¢uHaHCOBOW yciIyrd 10
3aKTIOUCHHS JIOTOBOPA OTPEOUTENLCROTD JaPMR. ;

Jlo 3aKiro4eHust JOroBopa NoTpe6UTeIHCKOTO  3aiiMa WIH  MPUHATHA noydatesns (UHAHCOBOH ycmyrd Ha
0BTy KiBaHKe, OJHAKO, B JIOOOM ClyHae, HE pexe 1 (omHOro) pasa B rofl, MUKpOKpEIUTHAs Kommnanus o0s3aHa
3aMpOCHTD Yy MOJTy4aTe/is MHAHCOBOM YCIYTU CIIEYIOLIYIO UH()OPMALIHIO: ;

1) o pasmepe 3apa0OTHOM MUIATHI, HAIMIMH WHBIX MCTOYHMKOB 1OXOHa M JEHENHBIX 0053aTeNbCTBAX
noyyatenss GQHHAHCOBOM YCIyTH (IIpy PaccMOTPEHHH 3asBJICHUA Ha [oJTy4eHre NOTPeOUTEIbCKOTO 3aiima
Ha CyMMY, PEBBILIAOIIYIO 3 000 (Tpu Thicsun) pyoreit);

2) 0 BO3MOXHOCTH MPEIOCTABICHHU obecrieueHust  MCTIONHECHUA nonyuarenem (GUHAHCOBOH  YCTyrH
06s3aTeNbCTB M0 JOroBOpy 00 OKa3aHWH uHaHCOBOM yCuyru (B TOM HHCIE 327107, MOPY4HTEIECTBO), B
cyuyae, €cid  TPeJOCTaBICHHE oGecreueHns MpeILyCMOTPEHO YCJIOBHAMH  10roBOpa 06 oka3aHuu
(UHAHCOBOW YCITyTH;

3) o cymeOHBIX cMoOpax, B KOTOPBIX nonydatenb (GUHAHCOBOM YCIyrH BBICTYNAcT OTBETYMKOM (TIpH

pacCMOTPEHHMH 3asdBJICHUS Ha nonyqeﬂue noTpeGUTENbCKOro 3aiiMa Ha CyMMY, npessimatomtyio 30 000

(TpUALATD THICAY) pyOunei), :

4) o HATMUYMKM B COOCTBEHHOCTH IOJYyHaTelsd (hUHAHCOBOM YCIYrH [BHXXMMOIO H (unu) HEIBUKUMOIO
uMmyiiecTBa (MpM PacCMOTPEHMH  3asBJICHUA Ha TOJydeHHe MOTPeOUTENbCKOro 3aliMma Ha CyMmMy,
npessimatongyto 100 000 (cTo ThICAY) PyONeH).

3.3. OcyliecTBIE€HNUE OLICHKH U1aTEKECTIOCOOHOCTH MOy IaTes HHAHCOBOH YCITYTH.

MUKpOKpE/IUTHAS KOMITaHHs TP PacCMOTPEHIH 3asiBJICHMS TONMydaTens (UHAHCOBOM yCIyrd Ha TOJTYUEHHE
notpebuTeNbCKOro  3aiiMa B 06s3aTeNBHOM TOpSIKE TPOBOAMT OLCHKY IATEKECTIOCOOHOCTH  MONTy1aTeIs
(UHAHCOBOW yCITyTH. :

Jlns OLEHKM JOJrOBOH HArpy3Kd MWKDOKPEAMTHAA KOMIaHMs 00s3aHa 3arpoCHTh Yy TOTyqaTelsd (brHaHCOBOM
yCiyry, 0OpaTHBLIErocs B MUKPOKPEIUTHYIO KOMIIAHHIO C 3asBJICHUEM Ha MOJIy4CHHE MOTPeOUTENBCKOTO 3aiiMa Ha
cymmy cebite 3 000 (Tpex Thics4) pyOJIeH, CiIeAyOLIyIO UH(OpMALIHKIO!

1) 0 TeKylIEX AEHEKHbIX 0053aTeNbCTBAX;

2) O MepUOJMYHOCTH U CyMMax MIaTeKel Mo yKa3aHHbIM MOJTyJaTe/IeM (hUHAHCOBOM yCIyTH 0043aTebCTBAM;

3) 0 Lensx MomydeHus 3aima nonydateneM.JUHAHCOBOH YCIyrH; '

4) 06 MCTOYHMKAX IOXOJIOB, 33 CHET KOTOPBIX TIpeIosaraeTcs NCTOIHCHNES 063aTENBCTB MO IOTOBOPY 3aiMa;

5) o ¢akre NpoW3BOACTBA MO ACTY O 6aHKpOTCTBE MOTyYaTesld hUHAHCOBOM YCIyrd Ha Jary mnojadn B
MUKPOKPEAMTHYIO KOMIIAHHIO 3asBJICHMA Ha MOJTyYeHHe MOTPEOUTENTECKOTrO 3aiiMa TojiydaTesnieM (GUHAHCOBOH
YCITYTH U B TEUEHHE 5 (TSITH) JIET [0 JAThl [O/[a41 TaKOro 3asgBJECHUA. - ‘

C 1 oxts6ps 2017 roma B LENAX HOAOMYIICHNA TIPEBBILICHAS TPEACIBHOr0 YPOBHA IATEXKECTIOCOOHOCTH
nosyuatens (pUHAHCOBOH YCIyrdt MEXILy OIHOM MHKPOKPEMTHOM KOMIIaHHEH 1 ONHIM nosTyuateneM (GUHAHCOBOH
YCJIyTY HE MOXET 6uiTh 3aKmoueHo Gonee 10 (mecsatn) (¢ 1 snBaps 2019 roma - Gonee 9 (HeBATH)) AOrOBOPOB
MoTpeOHTeIbCKOrO 3akiMa, CpOK BO3BpATa NOTPeOUTENBCKOTO 3aiiMa MO KOTOPbIM HE npesbiwaer 30 (TpUALATH)
KaJleHfapHbIX IHEM, 32 MCK/IIOUEHHEM JO0roBOPOB, CPOK TOJIb30BAHUs [ICHEKHBIMU CPEACTBAMU MO KOTOPBIM
(akTUUECKH  COCTAaBWI  HE Gonee 7 (cemM) KaJeHIApHBIX nueit. Ilpu pacuere MpeaCibHOTO YPOBHS
[1aTeKeCIOCOOHOCTH nosyuaTess- PHHAHCOBOH YCIyru AL LieNlell HACTOALIEro IMyHKTa YHYWTBIBAIOTCA JIOTOBOPbI
notpeduTenscKoro 3aiiMa, CpoKk BO3BpatTa MOTPEOUTENBCKOTO 3aliMa MO KOTOPBIM HE MPEBBINIACT 30 (TpuauaTH)
KaJMeHIapHBIX - [Hel, 3aKIIOYeHHbIC B TCHCHHC 1 (omporo) roja, MPEMIECTBYIOMErO nare TOTy4YeHHs



MUKPOKPEIUTHON KOMITaHHEH 3asBJICHUS Ha IMOJy4YEeHHE OqepeﬂHOFO n0Tpe6HTenbcr<oro 3aliMa OT moJsyuaTesis
dbrHaHCOBOM YCIIyTH.

MHKpOKpeanTHAs ~ KOMIIaHMs HE BMpaBe 3aKk/IiO¥aTh C  MOJMydareneM (QHHAHCOBOM  yClyrH  J0TOBOP
MOTPeOUTENBLCKOrO 3aiiMa, CPOK BO3BpaTa MOTPEOUTENBCKOrO 3aiiMa 1o KoTtopomy He mpeBbiliaeT 30 (TpuaLaTH)
KaJleHAapHbIX JHeH, MPU HATMYKK Y MOJTyyaTess (UHAHCOBOH yCIyrn 00s3aTeNbCTB Mepes TaKOH MUKPOKPEAUTHOM
KOMITAHHEH MO UHOMY JIOTOBOPY MOTPEOUTENILCKOro 3aiiMa, CpoK Bo3BpaTa NOTPEOHTENBCKOrO 3aiiMa Mo KOTOPOMY
He nipeBbitiaeT 30 (TpUALATH) KaJICHOAPHBIX HEH.

3.4. Ilopsnok B3aMMOAEHCTBHS MHKPOKPEAMTHBIX KOMIIAHMH C MOMydaTensMd (HHAHCOBBIX YCIyr MpH
BO3HUKHOBEHHH 3a0/KEHHOCTH.

B ciyuae BO3HMKHOBEHMS 1O JOrOBOpPY MOTPEOMTENBCKOrO 3aiiMa  NPOCPOYEHHON  3aI0/DKEHHOCTH,
MHUKPOKPEANTHAS KOMITAHHS C LIEJIbIO NPSIOTBPALICHHUS NalbHEHIIErO YBENNUEHHs JOJITOBOM HArPy3KH MOJTyyarTess
(uHancoBol ycmyru obs3aHa B TeueHue 7 (ceMM) KaNeHAAPHBIX [HEH C JaThl BO3HMKHOBEHMS MPOCPOUEHHOM
3a/I0/DKEHHOCTH MPOUH(OPMHUPOBATH TOJIy4YaTENst canaHCOBoﬁ yciayru o (akre BO3HHKHOBEHHS MPOCPOYEHHOMH
3a/I0JDKEHHOCTH C MCIONBb30BaHHEM JIFOOBIX MOCTYMHBIX CMOCOGOB CBSI3H C MOJydaresneM (DMHAHCOBOH yCmyrw,
COMIaCOBaHHBIX C TMONyYaTeneM (UHAHCOBOM YCIyrH B JOTOBOPE MOTPEOMTENHCKOrO 3aliMa, B TOM YHCIIE
OJICKTPOHHBIX KAHAJlOB CBSI3W, WJIM HHBIM CIOCOOOM, MPEaYCMOTPEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit
Depnepauuu.

MuKpokpeanTHas KkoMmaHus 00s3aHa C y4eToM TpeGOBaHMH NPUMEHHMOrO 3aKOHOAATENhCTBA POCCHICKOI
Genepaunn MHGOPMUPOBATH TOJTyUaTeNss (GUHAHCOBOH yCIyrH MO JOroBOPY MOTPeGHTENbCKOro 3aiima o dakre,
Cpoke, CyMMax, COCTape U MOCIIEACTBUSIX HEMCIONHEHHUs 0053aTeIbCTB [0 BO3BPATY POCPOUECHHOM 3a10/12KEHHOCTH,
3alpalluBaTh - y MojyyaTesns ()HHAHCOBOM yCIyrd HHGOPMALHMIO OTHOCHTENLHO MPHYMH BOZHUKHOBEHHS
MPOCPOUEHHOM 3a0/KEHHOCTH.

3.5. PecTpykTypH3anus 3a00/5K€HHOCTH.

B ciyuae BOSHWKHOBEHHMsI MPOCPOUEHHOM 3aLOKEHHOCTH MO JIOTOBOPY MOTPEBUTENHCKOTO 3aiiMa ToJTy4aTesb
(hHAHCOBOH ycayru (ero MpaBOMPEEMHMK, MPECTABUTENb) BIPaBe OGPATHTHCA B MHKPOKPEIUTHYIO KOMMaHHIO ¢
3as1BJICHUEM O PECTPYKTYPHU3ALMH 38 J0/KEHHOCTH.

B Cllyvae MOJTy4YCHHU s 3aABJICHUS O PECTPYKTYpHU3aLIUH 3a00JDKEHHOCTH, BOSHHUKIIIEH IO AOroBopy HOTpe6l/ITeHbCKOFO
3aima, MHKPOKPEOHUTHAs KOMITaHHUA o0si3aHa PacCMOTPETh TaKOE€ 3asiBJICHUE U [IPpOaHaJIM3UPOBATh MMPUBEACHHLIC B
3a4BJICHUHU d)aKTbl, a TaKKe MOATBCPXKAAIOLIHUE TaKUe C][)aKTbI AOKYMEHTBI.

MukpokpeauTHas KOMMaHHs pPacCMaTPHBAeT BONPOC O BO3MOMKHOCTH PECTPYKTYPH3ALMH 3a[0/KEHHOCTH
nojtyyaresis (GUHAHCOBOH yC/yru Mepesi MHKPOKPEIMTHOM KOMMaHHell Mo J10roBOpy MOTPEGHTENBCKOro 3aiima B
CICAYIOMMX  Cly4asX, HACTYMMBIIMX [IOCJI€ [OJNy4YeHWs TOmydareneM (UHAHCOBOM  yClIyrM — CyMMbl
NOTPeOUTENBCKOro 3aiiMa: ;

1) cMepTh nomyyarens GUHAHCOBOM yCyTH;

2) HecuacCTHBIH Ciydai, MOBIEKIIMH PUUUHEHHE TSHKKOTO BpeIa 3JI0POBBIO TONy4aTesIsl (PUHAHCOBOH yCITyrH
UK ero OJIM3KUX POJCTBEHHUKOB;

3) mpHcBOeHME MOTyHaTENo GUHAHCOBOM YCIIYTH MHBAJMAHOCTH | - 2 rpynmel mocje 3aKI0¥eHHs 10roBopa
00 oKa3aHMK (pUHAHCOBOM YCIIyTH;

4) Tkenoe 3aboneBaHMe mMonmydaress (UHAHCOBOM yciyrw, ansuieecs He MeHee 21 (OBaguaTH OAHOTO)
KaJICHIAPHOI0 H CO CPOKOM peabWiuTaluuy cBbille 14 (YeTbipHaILATH) KaleHIAPHBIX JHEH;

5) BBIHECEHME CYNIOM pELICHWsS O MNPH3HAHHH nonyaneJm (bHMHAHCOBOHM yCIyrd HelleeCHOCO6HI>[M Wi
OFpaHI/l‘leHHLIM B [1€€CIIOCOOHOCTH;

6) eNMHOBPEMEHHas yTpaTa MMyLlecTBa Ha cymmy cebime 500 000 (msiTucoT Tblc;m) pybJieil nosyuaresnem
(HHAHCOBOM yCIIyrH 10 JOrOBOpPY MOTPEOUTENLCKOTO 3aiima;



7) moTeps paboThl WM HMHOTO WCTOYHHMKA A0XOJa MojydyaTeseM (DUHAHCOBOM YCTyrd B TEUEHHE CpOKa
JeHCTBHsS OroBOpa 3aiiMa ¢ TOC/eyrollell HEBO3MOXKHOCTBIO TPYHOYCTpoOHCTBa B TeueHWe 3 (Tpex)
MecsALEB 1 Goiee B CIIydae, eClU MoMydaTesb (GDUHAHCOBOH yCIlyr HMEET HECOBEPIIEHHOETHUX AETeH JIHGO
ceMbsl TIoTyuaresis (MHAHCOBOM YCIyru B COOTBETCTBHH C 3aKOHONATENIHCTBOM Poccuiickoil Denepaumn
OTHOCHUTCS K KATerOPUY HEMNOJIHBIX;

8) ob6perenue nosmyuareneM HHUHAHCOBOM yCITyrH CTaTyca €qMHCTBEHHOTO KOPMUJIBLIA B CEMBE;

9) mpu3bIB MOTyyaTes GUHAHCOBON ycIyru B BoopyskenHble cuibl Poccuiickoi denepauy;

10) BCTYIUIGHHe B 3aKOHHYIO CHJIy TMPHIOBOpa Cyda B OTHOIIGHMM TMojyd4aress (GUHAHCOBOH yCiyry,
YCTaHaBJIMBAIOIErO HAKa3aHKUe B BUE JIMLIEHUS CBOOOIbI;

11) npousoleIiee He MO BOJE MOMy4aTens (GUHAHCOBOM YCIyrH CYINECTBEHHOE yXy/lueHHe (HHHAHCOBOrO
TTOJIOKEHHMS, He CBA3aHHOE C YKAa3aHHBIMHU BBILIE CITy4asMH, OJHAKO CIIOCOOHOE CyLIECTBEHHO MOBIUSTH Ha
pasMep J0XOzia Mojiyyaresis (GUHAHCOBON YCIYTH U (MJIM) €ro COCOOHOCTh MCMOJIHATE 00s3aTebCTBa 110
JIOroBOpY 00 Oka3aHUM (PUHAHCOBOM YCITyTH.

VkazanHble (akTel TPeOYIOT MOATBEPKACHUS IOKYMEHTaMH, BbIIAHHBIMH TOCYJapCTBEHHbIMM OpraHaMHu WIH
YIONHOMOYEHHBIMU OPraHU3aLMsIMU, €CJIH HHOE PELIEHHE HE MPUHATO MUKPOKPEAUTHOH komnanueii. [lomydateny
(MHAHCOBBIX YCIyr [OJDKHBI TPENOCTaBJATh, MOATBEPIKIAOIIHE [OKYMEHTBI BMECTe C 3adBJICHUEM 0
pecTpyKTypusauuu. KpoMe 3TOro MUKpOKpeAWTHAs KOMIaHHs TAK)Ke BIPABE 3alIPOCUTh HEAOCTAIOLINE JOKYMEHTbI
y mosyuaTens (UHAHCOBOM yCIyrM B Cilydae, €C/M 3asBICHHE O PECTPYKTypu3alMu ObLio HampasieHo 0es
YKAa3aHHBIX JIOKYMEHTOB M MMKPOKPEIWTHOW KOMMAHWEH HE MPUHATO PELICHHE O PAacCMOTPEHUM 3asBJICHHA O
pecTpyKTypH3alMy 0e3 MpeACcTaB/IeHHs JOKYMEHTOB.

ITo uToram paccMOTpeHHs 3asBJICHHsS NOJydaTess (UHAHCOBOW YCIYTH O PECTPYKTYypH3ALMHM MHUKDOKDEIMTHAs
KOMMAaHUs MPUHUMAET ipemeHHe O PECTPYKTypPHU3alliK 3aI0/DKSHHOCTH MO JOTOBOPY MOTPeOUTENBCKOro 3akima 11bo
00 OTKa3e B yIOBJIETBOPEHUH 3asBJICHUs U HAaIPaBIIAeT MOIy4yaTeno (UHAHCOBOW YCIyrH OTBET C yKa3aHHEeM CBOETO
peLIeHHUS MO 3asIBIICHUIO O PECTPYKTYPH3ALIUH. :

B ciiyyae MpUHATHS MUKPOKPEOWTHON KOMIAHMEH DELIEHHS O PECTPYKTYPH3alUH 33J0JDKEHHOCTH MO J0roBOpY
NOTPeOUTENBCKOrO 3aiiMa, B OTBETe MOITy4YaTeNIto (UHAHCOBOM YCIIyTd MHKDPOKpEIHUTHAs KOMIAHHUs Mpe/siaraer
MOJTy4aTeNno UHAHCOBOM YCITyTH 3aK/IFOUMTh COOTBETCTBYHOLIEE COMVIALIEHHE MEKTY MHKPOKDPEANTHOH KOMIMaHHEH
W momyuaTeneM (DMHAHCOBOM YCIyrM B COOTBETCTBMM C ACHCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoi
®Denepalui. \

3.6 YBenuueHue CpoKa BO3BpaTa CyMMBbI 3alima.

C 1 okts16ps 2017 roga MaKCUMAIbHOE YKCJIO JOTIOHATEILHBIX COTVIAIEHHH K IOrOBOPY MOTPEOUTENBCKOrO 3aiima,
MpY 3aKJIIOYEHHHM KOTOPBIX YBEIHYHUBAETCS CPOK BO3BpATa JCHEKHBIX CPEJACTB IO TAKOMY [OrOBOPY, ¢ OIHHM
nostyuaresnieM (hMHAHCOBOM YCIIYTH HE MOKET COCTaBJATH Oostee 7 (cemu) B TeweHue 1 (ognoro) roxa (¢ 1 anpesns
2018 roza - Gosnee 6 (wectn), ¢ 1 ausaps 2019 roga - Gonee 5 (mATH)), ecnu moyyareneM (UHAHCOBOM yCITyTH
sByseTcs HU3NUECKOE JIULIO U CPOK BO3BpaTa 3éﬁMa, MPEIYCMOTPEHHBIM TAKUM JI0rOBOPOM IPH €r0 3aKIOYEHHUH, HE
npesbiaet 30 (TpUALATH) KaICHAAPHBIX JHEH.

B MakcHMMaJbHOE YMCIIO JOMOJHUTENBHBIX COMIAMIEHUH K JOrOBOPY MOTPEOUTENIBCKOro 3akma, MpH 3aKIOYEeHHH
KOTOPHIX YBEJIMUMBAETCA CPOK BO3BpaTa JEHEKHBIX CPEACTB IO TakOMy JOTOBOPY, C ONHHM MOJydaresiem
(YHAHCOBOM YCIYTd HE BKJIIOYAKOTCS JOMOJHHUTEbHBIE COIVIALICHHUS, YBEIMUYMBAIOLIME CPOK BO3BpATa NCHEMHKHBIX
CPEeJCTB Ha CPOK 10 2 (ABYX) KaJleHIAapHbIX AHEN BKIIOUMTENBbHO, a TAKKe COIVIALICHHs, YKa3aHHbIE B MYHKTE 6
cratby 12 Hactosmero CTaHAapTa, eC/li B yKA3aHHOM COTVIALIEHMH CHIDKEHA MPOLICHTHAS CTaBKa 3a MNOb30BaHHE
3aliMOM MO CPaBHEHHIO C JCHCTBYIOIIMMHM Ha MOMEHT MOAMHMCAHHs TAKOrO COIJIALIEHHWs YCIOBUSMH YKa3aHHOIO
JOroBOpa 1 (W/H) yMEHbLICHA 0611ast CyMMa 3a10/DKEHHOCTH T10 IOrOBOPY MOTPEGUTENBCKOrO 3aiiMa.

3.7. Tlopsmok u ciydad ¢uKcaluu TeleOHHBIX IEPEroBOPOB W COOOLIEHMH, MEPENABaeMbIX MO CETSIM
5JEKTPOCBSI3H, B TOM YHCJE MOJBIXKHON paauoTee(OHHON CBS3M, a TAKKE XPAHEHHS COOTBETCTBYIOLUEH
HHpOPMALIKH. g



MHUKpOKpeanuTHas KOMMaHMs IO JOrOBOPY MOTPEOHTEBCKOro 3aiiMa obecreurBacT (UKCALMIO M XpaHEHHe
MHULIMHPYEMBIX €10 TeJIE(OHHBIX MEPEroBOPOB, TEKCTOBBIX, OJIOCOBBIX H HHBIX COOBIIEHHH, MEpenaBaeMbIX MO
CETAM DJIGKTPOCBS3H, B TOM YHCI/IE MOJABMXHOH paauoTeneoHHOM CBs3H, obOpaiueHui momyvaresns HUHAHCOBOM
YCIYTH, MEePEnucKy 4epe3 OQHUHMANIbHBIA CaHT MUKPOKDEIMTHON KOMIAHMM WM JIMYHBIA KaGUHET MOydaTess
(pMHAHCOBOH YCIYrM M HHBIX BHIOB B3aWMOAEHCTBHA C MOJyuyaTesnieM (DMHAHCOBOM YCITYTH, OTHOCSIIMXCS K
ACATSILHOCTH MUKPOKPEAMTHON KOMITAHMHM [0 BO3BPATY MPOCPOYESHHOMN 3a/10JDKEHHOCTH, 10 MCTEUYEHUs CO AHS UX
COBEPIICHHUS:

1) He menee 1 (omHOro) roaa — B OTHOLICHHH HHAOPMALKH, PUKCHPYEMOH Ha 6YMaXKHOM HOCHTEIIE;
2) He meHee 6 (WIeCTH) MECANEB — B OTHOLICHHH MH(POPMAlKMH, (UKCHUPYEMOM Ha 3JIEKTPOHHOM, MATHHTHOM,
ONTHYECKOM HOCHTEJIE.

4. PaccmoTpenne o6pamennii mosrydaresieil QUHAHCOBBIX YCJIyr
4.1. Obpe NPUHLMIEI U MOPSAAOK PACCMOTPEHHUs 00PAILEHNH MOJTyyaTeNel (PUHAHCOBEIX YCIYT.

Ilpu paccmoTpernu oOpamenuii nomyyaterneit GUHAHCOBBIX YCIYr MUKPOKPEIUTHAS KOMIAHHS PYKOBOACTBYETCS
NPUHLMIAMH  IOCTYNHOCTH, pE3yJbTaTUBHOCTH, OOBEKTHBHOCTH M GecHpHCTPacTHOCTH, MPEaNoaaraolHmMH
MH(OPMHPOBAHHOCTB NONTyyaTesis GUHAHCOBOH YCITYTH O MOTYYEHUH MUKPOKPEIUTHON KOMIAHHEH ero 06palleHus.

4.2. Tpe6oBanus K HHPOPMALIMOHHOMY 0BECTIEUEHHIO PaGOThI ¢ OOPAILEHUSIMH.

Orser Ha ofpaienue momydarens (DHHAHCOBOW YCIyrM MHKPOKDEIMTHAs KOMIAHHS HanpaeJseT Mo aapecy,
MpeAOCTaBCHHOMY CH mosyyaTesneM (pMHAHCOBOH YCJYrH MpH 3aK/IOYEHHH [0roBopa 06 OKa3aHWM (DMHAHCOBOW
YCIyrH (C/M MHOE HE* MPe/lyCMOTPEHO 3aKOHOMATENBCTBOM PoccHitcKkoH @enepalyi UM AOTOBOPOM 00 OKa3aHHH
uHaHCOBOH ycmyry), WM 1O aznpecy, cooGLieHHOMy Hojy4aTeneM (GUHAHCOBOW YCIyrd B MOPSAAKE M3MEHECHHS
NEePCOHAJIbHBIX JIAHHBIX B COOTBETCTBHH ¢ TpeGoBaHuamu DenepanbHoro 3akoHa ot 27 urons 2006 roga N 152-33
"O nepcoHanbHbIX JaHHBIX", B COOTBETCTBHH C YCIOBHSMH JOrOBOPA, 3aKTIOYEHHOTO C MO/yyaTeseM (buHaHCOBO
YCIyTM, WIM B COOTBETCTBMH C BHYTPEHHHM JAOKYMEHTOM O MEPCOHAIbHBIX MAaHHBIX, YTBEPHKAECHHbIM
MHMKPOKPEMTHOH KoMMaHKei. B cilyyae HampapneHus o6pallieHns OT HMEHH MOTy4aTeNst PUHAHCOBOM YCIyTH ero
MPE/CTABUTENEM, NCHCTBYIOLINM Ha OCHOBAHWM HOTAPUAIBHO YNOCTOBEPEHHOH HOBEPEHHOCTH, WJH aABOKATOM
OTBET Ha TaKkoe OGpaLIeHEe MHKPOKPEIUTHAS KOMITAHHS! HATPABIISET MO aPECy, YKa3aHHOMY MPEACTABHTENEM iU
aJBOKaTOM B TaKOM OOpalleHMM, C KOMMeH MO ampecy, MPEeNOCTABIEHHOMY MHKDOKPEAUTHON KOMMAHWUM
nosy4ateneM (HHAHCOBOH yCIyrW MpU 3aKIIOYEHMH NOroBopa o6 OKa3aHWM (DUHAHCOBOW YCIyrH, C YUETOM
TpeGOBaHUH U HOPM, YCTAHOB/ICHHBIX HACTOSIINM MyHKTOM.

MHKpOerHHTHaﬂ KOMIaHUs 00s3aHa OTBEYaTh Ha KaXJ0€ IMOJIYYEHHOE €HO o6pameHHe Bwmecte ¢ TEM, B Cjiyvac
HarpaBJICHHS 06pameHmI OT HMCHH TMOJIy4aTeJis Ct)I/IHaHCOBOI/I YCIYru €ro npeacTaBUTCIIEM MHKpOKpGJII/ITHaﬂ
KOMIIaHHS BIpaBE€ HE OTBEYAThb Ha Takoe O6paIHeHI/IC, CCJIM HC IIPEACTaBJIEH NOKYMEHT, HOL[TBep)KIla}OUJ,I/IH
[IOJIHOMOYHSA TMPEACTABUTEISI Ha OCYIIECTBACHHUE JEUCTBUU OT HMCHHU TI0JTy4daTesia (bHHaHCOBOﬁ YCIIyru.
I[OKyMeHTaMI/I MNOATBEPXKAAOIINMHU MOJIHOMOYHUSA Ha OCYLIECTBJICHUE JIEUCTBUH OT UMEHH rnojiyyaressa (bI/IHaHCOBOI/I
YyCJyru, saBJISIFOTCS:

1) nnd dusnueckux JML: MpocTas MHCHMEHHas NOBEPEHHOCTh (eciM MHas (opma He NpeaycMOTpeHa
JIOrOBOPOM 00 OkasaHMM (DMHAHCOBOM YCIyIH), pelleHHE Cyda O MPU3HAHHHM JIMLA HENeecrOCOOHbIM
(OrpaHHYeHHBIM B J€ECTOCOGHOCTH) M HOTAPHANBHO 3aBEPEHHas KOIHS peLIeHHs opraHa OMNEeKH M
TOTNIEYHTEJILCTBA O HA3HAYEHHH JIMLIA OTIEKYHOM (TOTEUHTENIEM);

2) s OpUAMYECKUX JIML: O(DOPMIIEHHAs B COOTBETCTBHH C 3aKOHONATENLCTBOM PoCCHICKOl Denepauunu
AOBCPEHHOCTB, 3aBEPEHHAS MEUaThIO MOJTydaTesis GUHAHCOBOM YCIyrH (MPH yCIOBUM €€ HATHUMS COTIACHO
YYPCAUTEABLHBIM IOKYMEHTAM) U MOAINKMCAHHAs PYKOBOAUTEIEM MOJydaress GUHAHCOBOH yCTyrH.

B cyuae nonauu oGpatienus B 3IeKTPOHHOM Biae, OGPALLEHUE U MPUIOKEHHBIC K HEMY JOKYMEHTBb! J10JKHbI ObITh
MOANHCAHbI IPOCTOH 3/IEKTPOHHOMN MOAMKMCHIO MM MHBIM BUIOM 3JIEKTPOHHO MOAMKCH, ONPeeeHHbIM B JOrOBOPE
MEXIY TosydaresieM (GUHAHCOBOH yCIYrH M MHKPOKPEAMTHOW KomnaHuei. ITpM 5TOM HCIIONB30BAHHE JTMUHOTO
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xaOuHeTa nomy4aresnss (PUHAHCOBOW YCIYrd B COOTBETCTBYIOLIEH MHKPOKPEAWTHOM KOMMNAHMU TPHU3HAETCH
HaJUIeKallUM crocoboM oOMeHa COOOLICHHSIMH MEXAy NoiydaresneM (UHAHCOBOM YCIYrM M MHKPOKPEAHUTHOH
KOMITaHHEH. ' ‘

- B ciiyqae BO3HHMKHOBEHHS y MHUKPOKPEAWTHOW KOMIIAHWH COMHEHHM OTHOCHTEIBHO MOAJIMHHOCTH MOAIMHCH Ha
obpalueHny nosyyaresis (PUHAHCOBOM yCITyrM MM IOJHOMOYHII MpeICcTaBUTe s MoNyvaTens (GUHAHCOBOM YCIyru,
MUKPOKDEIUTHAs KOMIaHMs 00si3aHa MPOMH(GOPMUPOBATh MOMy4aresns (GUHAHCOBOH YCIyTH O PHCKE MNOJTydeHUs
uH(OpMaLMK 0 Noyyarese GUHAHCOBOM YCITyTH HEYTOJTHOMOYSHHBIM JIULIOM.

MukpoduHaHcOBas opraHusanms 06s13aHa JOBECTH JI0 CBEIEHHUs TMOMyUaTeell GUHAHCOBBIX YCITYT PEKOMEHIALUIO
T0 BKJIFOUEHUIO B oOpallieHHe cieayromuiei HHGopMaluy 1 JOKyMEHTOB (IIPH UX HAJIMYHH):

1) Homep nofOBopa, 3aKJIFOYEHHOr0 MeXAy - MojydaTeseM (UHAHCOBOW YCIyrH M MHMKPOKDPEAWTHOH
KOMITaHUEH;

2) wuznOXKeHWe cyllecTBa TpeOoBaHMN M (haKTHYECKHX OOCTOSTENbCTB, Ha KOTOPBIX OCHOBAHBI 3asiBJICHHbIC
TpebGoBaHHUs, a TAKKe JOKA3aTebLCTBA, MOATBEPIKAAIOIIME STH 00CTOATEIbCTRA,;

3) Ha¥MEHOBaHWE OpraHa, JOJDKHOCTH, GaMHIMK, HMEHH | oTuecTBa (NPH HAIWYKKM) pabOTHHMKA
MHKPOKPEIUTHOM KOMIIaHWY, AelcTus (6e3aeiicTBIE) KOTOPOro 00KATYHOTCS; ‘

4) WHBIE CBEAEHHUS, KOTOPBIE MOTydaTesib GUHAHCOBOM YCIIyTH CUMTAET HEOOXOAMMBIM COOOIIUTE;

5) KONMH JIOKYMEHTOB, MOATBEP)KAAIOIIMX H3JI0XKEHHbIE B OOpalleHHH 06CTOSTENbCTBA. B 3TOM ciiydae B

~ olpalleHHH MPUBOJUTCS IEPEUEHb MPUIIATAEMBIX K HEMY JIOKYMEHTOB.

MuKpoKpenMTHas KOMIAHKS BIPaBe OTKAa3aTh B PACCMOTPEHMH OOpalleHHMs Moyyaress GUHAHCOBOH yCIyrH Mo
CYLIECTBY. B CIEAYIOIINX CIy4asx:
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1) B oOpalleHnH He yKasaHbl HACHTHGULMPYIOIIHE TOTydaTeNs (YMHAHCOBOM YCIYTH NPU3HAKH (B OTHOLICHHH
rnosryyatens (UHAHCOBOM YCIYTH, SBISIOMErocss GU3HYECKAM JIHLOM, (aMHIds, MM, OTYECTBO (TpH
HAJIMYWK), aApec 3JIEKTPOHHOW MOYTHI, ©CIH OTBET NOJDKSH OBITh HAINpaBiieH B (OpME 3JIEKTPOHHOTO
JAOKYMEHTa, WM TMOYTOBBIM aJpec, eCnu OTBET JOJ/KEeH ObITh HAmpaBjieH B IHCbMEHHOH ¢opme; B
OTHOLICHHH MOJTy4aTesisi GUHAHCOBOH YCIyrH, AB/SIOIIErocs IOPUANYECKHM JIMLIOM, MOIHOEe HAUMEHOBaHHE
¥ MECTO HaXOXKAEHUS FOPUANYECKOro JIMIIA);

2) OTCYTCTBYET NOAMMUCH YIIOTHOMOUCHHOrO MPEACTABHUTENS (B OTHOILIEHUH IOPUINYECKHX JIULL);

3) B oOpaileHnH COREpHKATCS HELEH3ypHble JIMOO OCKOPOUTEbHBIE BBIPAKEHHMS, YIPO3bl HMMYIIECTBY
MHUKPOKPEIUTHOW KOMIIAHWHM, HUMYIIECTBY, JKM3HH W (MJIM) 3[0POBBIO PAaGOTHHUKOB MMKPOKPEAUTHOM
KOMITAHMH, a TAKXKE UICHOB UX CeMeif;

4) TEeKCT MUCbMEHHOTO OOPAIeHHs He TIOIAeTCs IPOUYTEHUIO;

5) B oOpallleHHH COAEPIKUTCS BOMPOC, HA KOTOPBIN IOIyYaTe o GUHAHCOBOM yCIyr paHee MpeaoCTaBIsICs
MUCbMEHHBIH OTBET MO CYIIECTBY, W MPH 3TOM BO BHOBb TOJYYEHHOM OOGPAIEHUH He MPUBOAATCS HOBbIE
JIOBOJIBI UJTH OOCTOATENLCTBA, O YeM YBEAOMIISCTCS JIULIO, HATIPABUBLIEE OO PAIIEHHE.

¢

MukpokpenuTHas KoMNaHMs 00s3aHa PaccMOTpeTh OOpalleHHe mnosydarens (GUHAHCOBOHM YCIYTM MO CYIUECTBY
1ocJie yCTpaHEeHHs IPUYMH 7S OTKa3a B PACCMOTPEHHU OO paIleHH .

OGpaiuenue, B koTopoMm obxkamyercst cyneOHOe pellieHHe, BO3BPAILAETCS JIMLY, HAaNpaBUBLIEMY OOpalleHHe, C
yKa3aHHeM Ha Cy1eOHbIH NMopsaoK 00xanoBaHUs JAHHOTO CyAeOHOrO peIleHHs.

OOpallieHus 1 IOKYMEHTBI 110 MX PACCMOTPEHHUIO XPAHSITCS MUKPOKPEAMTHOM KoMMaHuel B Teuenue 1 (ogHOro) roaa
¢ aathbl ux peructpauuu B "XKyprane perucrpauuu obpauteHni". Obpaiienus noyyarenel GUHAHCOBBIX YCIIyT, HX
KOMHH, JIOKYMEHTBI 0 MX PACCMOTPEHHIO, OTBETHI ABJSIOTCS KOHDUISHIMATIBHBIMH, KPOME CITydyaes OTydYEeHHs!
3alpoCOB  OT  YMOJIHOMOYEHHBIX TOCYJapCTBEHHBIX OpraHOB M OPraHOB MECTHOTO  CaMOyIpaBjieHHus,
CcaMopery.TUpyeMOi OpraHH3aLIiH, KaCaIoLuXcs nory4aTesns QUHaHCOBOH yCITyTH U (WJIK) ero obpalieHus.

4.3. Ilpuem o6paienui, perucTpanus oOpallieHHM H TpeGOBaHMS K TMpPEAENbHBIM CPOKAM PACCMOTPEHHS
o0OpalLleHHI. iy
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MUKpOKpenUTHas KOMITaHWsS TPHHAMaeT oOpallleHHs Moiyudaresed (UHAHCOBBIX YCIYr MO TOYTe 3aKasHbIM
OTNPABICHHEM C YBEAOMIGHHEM O BDYYEHHH WM TPOCTBHIM MMOYTOBBIM OTIIPABJEHHEM, WIH WHBIM CIOCOGOM,
yKa3aHHbIM B JIOrOBOpe 00 OKa3aHWK (PUHAHCOBOW YCIyrH, MO aApecy MUKPOKPEIWTHOW KOMIAHWM, YKa3aHHOMY B
eIMHOM TOCYJApCTBEHHOM peecTpe IOpUAMYEeCKHX JIML, WIM HHOMY aJpecy, YyKa3aHHOMYy B J0roBopax
NOTPeOUTENBCKOro 3akiMa U (WIK) Ha OQULHATBHOM CaliTe MUKPOKPEIUTHON KOMIIAHKH.

[MonyyenHoe B ycTHOW ¢opme obpaimueHre mosrydaresas (UHAHCOBOH YCIIyrM OTHOCHMTENIBHO TEKYLIEro pasmepa
3aJJ0JDKEHHOCTH, BO3HHUKINEH W3 JOroBOpa 3aliMa, 3aKII0YeHHOr0 C MHKPOKPEOWUTHON KOMIIAHWEH, MOMIEIKUT
PaccMOTPEHHIO MUKPOKPEIMTHOM KOMIaHHeM B JeHb oOparieHus. [Ipu aTomM Takoe obpaliieHue He PUKCUPYETCs B
"YypHasie pervctpanuu obpameHuit".
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